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Topics Covered Background
➢ Pulled from a billing database for 20 years
➢ Changed upon request by an IT department
➢ Unstable and unauthoritative

➔ Background
➔ Data Sources
➔ What was wrong?
➔ A better Directory
➔ How it can be used





Topics Covered Data Sources
➢ Peoplesoft
➢ Telesoft
➢ Drupal (Web CMS)

➔ Background
➔ Data Sources
➔ What was wrong?
➔ A better Directory
➔ How it can be used











Faculty Profile Fields
● Additional Titles

● Bio

● Education

● Courses/Teaching

● Research and Teaching Interests

● Specializations

● Personal Website

● Curriculum Vitae (file upload)

● Publications (file upload)

● Office hours

● Photo

















Topics Covered What was wrong?
➢ Preferred first names
➢ Working Titles
➢ Old department names
➢ Missing departments
➢ Missing jobs (buy-outs, release time)

➔ Background
➔ Data Sources
➔ What was wrong?
➔ A better Directory
➔ How it can be used



Topics Covered A Better Directory
➢ Displays only active employees
➢ Faculty free to add titles
➢ Expert guide

➔ Background
➔ Data Sources
➔ What was wrong?
➔ A Better Directory
➔ How it can be used



Topics Covered How it can be used
➢ Alexa skill
➢ Google Assistant
➢ AI/Chatbot
➢ Mobile App (map location and directions)

➔ Background
➔ Data Sources
➔ What was wrong?
➔ A better Directory
➔ How it can be used





Questions?



Thank you for coming!
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California State University, San 
Bernardino, 
mcasadon@csusb.edu
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