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TUFFY’S BASIC NEEDS

SERVICES

VISION & GOALS

Phase I - Fall 
2017
Phase II - Spring 
2018

Foundation
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Phase III - Summer/Fall 
2018

fullerton.edu/deanofstudents

Wellness and 
Matriculation



Titans Helping Titans

TUFFY’S BASIC NEEDS

SERVICES

RESOURCES & SERVICES

Tuffy’s Career Closet 

Food Assistance

Emergency Housing

Other ServicesFinancial Support
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NEXT STEPS

Increase
campus 

awareness and 
collaboration 

Establish best 
practices

Expand
Services













Sacramento State Mission:
As California's capital university, we transform lives by 
preparing students for leadership, service, and success.

Educational Access: 
To enrollment or to degree attainment?

A strong community cares for ALL members

Graduation Initiative 2025:
How can we ensure ALL students are empowered to focus on 
their learning and academic success?

• Stay in school with capacity to attend to studies 
effectively

• Even a stopout knocks a student off the 4/2 yr track: 
semester to semester retention 

• Decrease the achievement gap 



Student Emergency Grants

Services 
Offered 
at Sac 
State

Case Management 

Emergency Housing (On 
and Off-Campus)

ASI Food Pantry and Pop-
Up Pantries

Cal-Fresh Program 
Registration

Host a Hornet

Professional Clothing Drive

Winter coat retrieval and 
distribution

Leftover Food Alert App

Online Roommate Finder

Serving Our Community 



Making an Impact 
75-85% of students in emergency housing are subsequently housed and 
retained
Over 115 students in fiscal crisis have been served by Student Emergency 
Grants

4667 students were served by the ASI Food Pantry this past Fall (2017) and Pop 
Up Pantries served a total of 4,848 students at 9 events in the Fall

174 students registered for CalFresh benefits on campus since April 2017

CalFresh granted work exemption for Project Rebound students

Over 340 students acquired professional clothing for internships and/or job 
interviews

Over 580 students have been served by the Campus Case Manager in the past 
two years. Students served by Case Management are retained at a rate of over 
80% 

Overwhelming community response to media attention

These efforts have strengthened partnerships across and beyond the campus:
Academic Faculty, ASI, Student Affairs, Community Engagement Center, 
Campus Sustainability, University Communications, members of the 
surrounding community, Alumni and current Students



Challenges
• Government and Community Resources 

are often incompatible for Higher Ed

• Barriers to getting restaurant meals 
program and EBT on campus

• Work exemptions for Cal Fresh

• Shelter curfews prohibitive for students

• Sacramento Housing Affordability Crisis

• Resources available do not match 
demand



Next Steps 
University Union Space (Fall 2018)

ASI Food Pantry
• Larger space
• Refrigeration

Basic Needs Office Lockers
• Mail slots
• Clothing racks
• Sink and microwave

Expand Host a Hornet Program

Get EBT cards accepted on campus

Host restaurant meals program

Launch UEI/Housing meal share program

Open Financial Literacy Center



WHEN DID YOU REALIZE THERE 
WAS A BASIC NEEDS ISSUE –
SPECIFICALLY, FOOD AND 
HOUSING SECURITY ON YOUR 
CAMPUS? 



WHERE DID YOUR INITIAL 
RESOURCES COME FROM? 



WHAT ARE THE CHALLENGES YOU 
EXPERIENCED AS YOU BEGAN 
BASIC NEEDS PROGRAMMING? 



WHAT ARE YOUR LONG-TERM 
GOALS AND OBJECTIVES IN 
ADDRESSING FOOD AND HOUSING 
SECURITY? 



HOW WILL YOU SUSTAIN THESES 
PROGRAMS AND SERVICES?



QUESTIONS?



CLOSING THOUGHTS…



“There isn’t a one size 
fits all with 23 distinct 
personalities”

“We are committed to 
real change at 
supporting our student’s 
Basic Needs. This is not 
photo opp.”

“Our priority is to 
support student 
success, in and out 
of the classroom” 



www.calstate.edu
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