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COORDINATED BENEFITS ACCESS
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High-scoring college students are more likely to graduate if they’re from 
well-off families – and the gap is even greater for lower-scoring students.

Income is the #1 predictor of college graduation.



Through a unique one-stop shop, Single Stop connects people to the resources they 

need to attain higher education, obtain good jobs, 

and achieve financial self-sufficiency.

Persistence Network



Legal Assistance

Financial Counseling

Cash Assistance

Social Security

Unemployment Insurance

Utility Assistance

Tax Services

Housing Programs

Food Stamps

Health Insurance

Non Cash Programs
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22%
29%

34%

58%

High-scoring college students are more likely to graduate if they’re from 
well-off families – and the gap is even greater for lower-scoring students.

Income is the #1 predictor of college graduation.



Research suggests that students who receive Single Stop services persist at 
significantly higher rates than those who do not.
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Impact on retention.



1“Income, Poverty, and Health Insurance Coverage in the United States: 2011” U.S Census Bureau, September 2012

7/7/2016

Where is Single Stop

at community colleges?

Wolfson Campus

Kendall Campus

North Campus

Kingsborough CC

LaGuardia CC

Hostos CC

Bronx CC

Borough of Manhattan CC

Guttman CC

Queensborough CC

Ocean Campus

Mission Campus

Wake CC

Nash CC

Central 

Piedmont 



1 million
households served
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9
states
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up to 20% increase
in retention rates for Single Stop 

community college clients



The Single Stop Lead and Site Staff 

 Benefits Counseling

 Service Referral

 Case Management

 Outreach

 Training & Coordination

 Integration

 Persistence Network



Single Stop 
Technology







Congratulations! 
You may be eligible for 

$12,860
in aid per year! 







What is a Persistence Network?

What we know about student persistence:
• Need to feel involved (Astin) and engaged (Kuh) on campus

• Students who do not have the resources they need to be successful will drop out 
(Maslow)

Development of a Single Stop Persistence Network:
• Provides students with a non-judgmental space to share their challenges

• Engages students with an office focused on connecting them with resources

“Everyone on a campus is a retention agent, whether they know it or 
not.” – Dr. Angela Batista, AVP Student Affairs, Oregon State University 



ESL Program

Financial Aid Office

Academic Advisor

Orientation

Professor

Friend

Single Stop



Erica’s Story
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Income

$10 Hour

40 Hrs/Week

$1,400/Month
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Erica’s Story

Rent $1,200

Food $500

Transportation $200

Healthcare $150

Electric $100

Phone $150

Credit Card $75

Books $50

TOTAL              $2,425
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Can she lower these expenses? 

Rent $1,200

Food $500

Transportation $200

Healthcare $150

Electric $100

Phone $150

Credit Card $75

Books $50

TOTAL             $2,425

Erica’s Story

Find a cheaper apartment or a share

Buy the cheapest food available 

Use public transport

Stop going to preventive care

Stop paying bills

Use cheaper less reliable service

Only pay the minimum

Borrow books
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What are her RISKS?

Rent Shared space, longer commute

Food Food Insecurity

Transportation Decrease in mobility

Healthcare Less preventive care

Electric Bad credit score

Phone Less/worse communication

Credit Card Bad Credit, less opportunities

Books Falling grades

Erica’s Story
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Expenses

Rent

Food

Transportation

Healthcare

Electric

Phone

Credit Card

Books

RESOURCES

Rental Assistance

SNAP & WIC

Transportation Assistance

A cheap healthcare plan

LIEAP

Free Phone

Financial counseling

Pell & Other

Legal counseling

$Savings

$50

$400

$50

$100

$50

$75

$0

$50

Custody

Erica’s Story



Privileged & Confidential 23

Income $1,400

+Benefits    $ 775

TOTAL $2,175

Erica’s Story



We all know students like Erica
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Persistence Network

Systems to help students 
find Single Stop.
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“Begin with the end in mind” 
Steven Covey



Thank you for joining us today!


