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Objectives

• Presentation intended to discuss
• Changes to the 2019-2020 cycle application
• Cal State Apply information site
• Customer Service
• Resources for Applicants
• Resources for Counselors

• CSU Admission policy for first-time freshman applicants has not 
changed
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Application Reminders
• The Cal State Apply application updates each cycle

• Only Username/Password and basic Biographic information will 
carry over from cycle to cycle

• Course information entered in a prior cycle application will NOT 
move over to the subsequent cycle

• The 2019-2020 application for Fall 2019 will not be available until 
October 1, 2018 at 12:01 AM 
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Cycle Terms Dates Open

2017‐2018 ** Winter 2018, Spring 2018, Summer 2018 June 1, 2017 ‐ July 1, 2018

2018‐2019 Fall 2018, Winter 2019, Spring 2019, Summer 2019 October 1, 2017 ‐ June 30, 2019

2019‐2020 Fall 2019, Winter 2020, Spring 2020, Summer 2020 October 1, 2018 ‐ June 30, 2020

** Partial cycle for Inaugural year



Cal State Apply Improvement Process

• Relied on feedback from: 
• Campus Staff

• Hands on experience working with Applicants, 
Counselors and the application process

• Applicant survey
• Counselor survey 
• Support calls



Cal State 
Apply 

2019-20 
Updates
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Updates
• Extended Profile Updates

• Transfer GPA Preview for College Coursework

• Validations
• SSN
• Date of Birth
• Degree versus applicant type
• Number of Transfer Units
• Dependency & Household size
• Fee Waiver message for all undergraduates

• Hiding tiles for International Applicants

• Educational Opportunity Program
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Extended Profile
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Undergraduate/Graduate 
Question Removed

WA1



Slide 8

WA1 In the top screenshot, you may want to show a Transfer student example?  Maybe ADT, where it asks the additonal 
questions
Williams, Angela, 8/28/2018



Add a Program Page
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Additional Language 
on Programs



SSN & Date of Birth Validations
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Less than 13 
or older 
than 70



Citizenship/Residency
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AB540 Applicants 
should select None

Applicants that 
reside in CA should 
select Yes regardless 
of US Citizenship 

status



High School Entry
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College Transfer GPA
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College Coursework

• Expanded reference file of transferrable courses from 
ASSIST
• ASSIST data is from 2016-17
• Newer courses will have to be manually entered
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College Coursework Reminders
Transfer Credit Entry Guide & Applicant Help Center 
provide greater detail

• Repeats – Same Course/Same College – RP Grade

• Academic Renewal – AR Grade

• Test Credit – CR Grade

• Primary College - where applicant will earn or have earned 
the Associate degree, or where the majority of credits have 
been completed.

15 Guides: https://www2.calstate.edu/apply/transfer



Inconsistent Information Messages 
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UDT with less 
than 60 units

Undergraduate 
with Bachelor’s

Graduate with 
No Bachelor’s



Dependent and Income Validations
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Dependent with 
Household of 1

Taxable and Untaxable 
income reported is the 

Same

Income instructions in 
Applicant Help Center



Fee Waiver Messages
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Eligible Not Eligible

https://www2.calstate.edu/apply/payin
g‐for‐college/Pages/fee‐waiver.aspx



International Applicants (F1 or J1)
Hiding Questions and Tiles

• 1. Educational Opportunity Program (EOP)
• 2. EOP Parent/Guardian Information & Financial Status
• 3. EOP Biographical Questions
• Academic Infractions and Conduct
• Academic Standing
• Additional Information Release
• Applicant Information
• CA Promise
• EOP Recommendations
• Military Application Questions
• Military Dependent Question
• Statewide Student ID
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Educational Opportunity Program

• Applicants should always verify the campus application status and 
deadlines - https://www2.calstate.edu/attend/student-
services/eop/Pages/eop-campus-status.aspx

• All campuses are accepting EOP transfer applications, except for 
Channel Islands, Dominguez Hills and Stanislaus

• Applicants can return to complete the EOP portion of the 
application until January 15th

• Five campuses require EOP applications by November 30th

• All EOP tiles are now under Supporting Information Quadrant

• Need to complete all required questions on a tile to save
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EOP, Continued
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EOP, Continued
Recommendations
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Email address is 
used to match 

recommendations

Character count 
and Copy & Paste 
now available

https://recommendations.liaisoncas.com



Cal State Apply Information site
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Cal State Apply Applicant Help Center
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Cal State Apply Customer Service
• https://help.liaisonedu.com/Cal_State_Apply_Applicant_Help_Center/Starting_

Your_Cal_State_Apply_Application/1_Getting_Started_with_Your_Cal_State_A
pplication/6_Cal_State_Apply_Customer_Service

• Hours of Operation

• When You Should Contact Cal State Apply Application Support

• When You Should Contact a Campus Directly 

• Campus Contact Information

• A Note About Etiquette
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Cal State Apply Technical Requirements
• https://help.liaisonedu.com/Cal_State_Apply_Applicant_Help_Center/Starting_

Your_Cal_State_Apply_Application/Creating_and_Managing_Your_Cal_State_
Account/04_Cal_State_Apply_Technical_Requirements

• Compatible Browsers

• Mobile Device Accessibility

• Troubleshooting

• Email Notifications
• Safe-List Email Addresses
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Application Footer
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Cal State Apply 
Information Site

Applicant Help 
Center

Cal State Apply 
Email Address

Cal State Apply 
Phone Support

CalState.edu –
Main CSU Site



Resources
• Sandbox - Refreshed every 6 weeks

https://calstate2020playground.sandbox.liaisoncas.com/appli
cant-ux/#/login

• Cal State Apply Site –
https://www2.calstate.edu/apply

• CSU Counselor Resources

https://www2.calstate.edu/attend/counselor-resources
• Admission Handbook
• Impaction Information

• Sign Up for the CSU Counselor Portal 
Counselors.Calstate.edu
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Questions
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calstate.edu
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Dr. April Grommo
Director of Enrollment Management 
Services

Angela Williams
Manager of Enrollment Management 
Services

Email: CalStateApply@CalState.edu


