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Objectives

* Presentation intended to discuss
« Changes to the 2019-2020 cycle application
 Cal State Apply information site
« Customer Service
» Resources for Applicants
* Resources for Counselors

« CSU Admission policy for first-time freshman applicants has not
changed
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Application Reminders

« The Cal State Apply application updates each cycle

Cycle Terms Dates Open

2017-2018 ** Winter 2018, Spring 2018, Summer 2018 June 1, 2017 - July 1, 2018
2018-2019 Fall 2018, Winter 2019, Spring 2019, Summer 2019 October 1, 2017 - June 30, 2019
2019-2020 Fall 2019, Winter 2020, Spring 2020, Summer 2020 October 1, 2018 - June 30, 2020

** Ppartial cycle for Inaugural year

* Only Username/Password and basic Biographic information will
carry over from cycle to cycle

« Course information entered in a prior cycle application will NOT
move over to the subsequent cycle

* The 2019-2020 application for Fall 2019 will not be available until
October 1, 2018 at 12:01 AM
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Cal State Apply Improvement Process

* Relied on feedback from:

« Campus Staff

* Hands on experience working with Applicants,
Counselors and the application process

* Applicant survey
* Counselor survey
* Support calls



m The California State University

Cal State

Apply
2019-20
Updates




m The California State University

Updates

» Extended Profile Updates
 Transfer GPA Preview for College Coursework

- Validations
« SSN
Date of Birth
Degree versus applicant type
Number of Transfer Units
Dependency & Household size
Fee Waiver message for all undergraduates

 Hiding tiles for International Applicants

» Educational Opportunity Program
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Extended Profile

Degree Goal

#= What degree, credential or certificate are you applying for?

* Which of the following best describes your current educational status?

graduation)

Translerring frorm a cormmunily college or four year instilution

| ess than ) semesters or 90 quarter hesiars (@quiml-.ﬂr‘ﬂ' to Hﬂplmmnrn o
helow)

Cireater than or -.-=r|ua| to () semesters or W quarter hesars I:Fql]i'-.'ﬂ'-:‘hl‘ to
Junior ar higher)

First Bachelor's Degree (Seeking your hrst bachelor's degree and have not earned a prior bachelar's degres)

Graduating High School Senior or equivalent (with or without college coursewark prior to High School

Translerring with an Associate Depree for Transfer (AT AST) awarded by a California Communily College

# | o raney college credits will you have carned when you enroll al the CSU campus Lo which you are applying?

Undergraduate/Graduate

Question Removed

Second Bachelor's Degree (already earned a bachelor's degree and are seeking another ane)

Graduate (e.g. Master's, Doctoral) or Professional’s Degree

Teaching Credential Only (e.g. Single or Multiple Subject, PPS, Librarian, Admin, CalState TEACH)

Certificate

#

2

Returning

* Have you previcusly attended a C5U campus and are returning to the same campus to complete the earier degree
objective?
J

e

Mo

US Military Status

Anticipated US Milita ry Status at Not a Member of the Military

time of enrcllment

International Applicant

Do you have or will you require a student visz [F-1 or J-1] to study at a California State University {C5U)7

‘2z
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WA1 In the top screenshot, you may want to show a Transfer student example? Maybe ADT, where it asks the additonal

questions
Williams, Angela, 8/28/2018
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Add a Program Page e e

on Programs

lcation ‘ Add Program ‘

You must select at least one program to begin your application. You may add additional programs fram the Add Program tab at any time before the submission deadline.
Due to C5U enrollment pressures, campuses may offer very limited Lower Division and Second Baccalaureate programs.
Please click here for campus specific program Dates & Deadlines.

Application fees for some undergraduate programs may be waived based on eligibility. Once you have completed your application in full, please click on the Submit
Applications tab to review your fee waiver status. For more information on application fee waiver eligibility, please click here.

Programs with a Source of Extended Education are offered by Extended and Continuing Education on each campus.

Enter Invitation Code

Campus Start Term
Campus MName W Start Term W

Source
Source W

Show v . Available Programs . % Past Programs . % Future Programs Reset Filters

PROCRAM NAME DECREE TYPE TERM ACADEMIC YEAR LOCATICN
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SSN & Date of Birth Validations

Social Security Number

The Social Security Number that was entered
does not conform to validation rules set by the

Social Security Administration, please re-enter

Your designated programs may require your SSN for insti a valid SSN.

SSN

Indicates required field

Less than 13

or older
than 70

You have indicated your birthday is xx/xx/xxxx, please verify prior to
proceeding

| read the above and want to continue with my application submission

Cancel
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Citizenship/Residency

* |ndicatas required fizld.

US Citizenship

#* Country of Citizenship

AB540 Applicants

Argentina w

should select None

% Select the valua that best
describes your U.5. None A
Citizenship

If you were born outside of
the U.5., what year did you or 2003
will you move to the U.5.2

Residency

% What .5, State/Possession .
dio you regard as your California v
permanent home:

Applicants that
reside in CA should
select Yes regardless
% Have you lived in California continuously since birth? Of US CltlzenShlp
@ e status

# Do you claim California Residency?

. h=H Mo

* When did your present stay in )
cCzliferniz begin? 050872005 MDD YT

11
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(1) Add High School

Add a High School

High School Entry

X

* Indicates required field.

Locstion
= Country = StatefProvince = City
United States w California w COCEAMSIDE
High School » Home School » My High Schools
Find Your High School OCEANSIDE HIGH SCHOOL
= th School Name i ~ Bus 2[”5-_IJF 2019
Q ] OCEANSIDE, California Cernester System V|
o
. QCEAM SHORES HIGH SCHOOL
= Ocaanzide, Californis
OCEANSIDE HIGH SCHOOL @ Add High School
DOceanside, California
QCEAMSIDE UNIFIED MIDDLE SCHOOL
Ocernside, California
Term Type Graduation Status
Before selecting your term type: If your school uses multiple term Befor o red or d . e o hioh schaol diol hioh <chool cqubvalents
p|EESE mak& sure )-'OL,I 5E|ECt thE‘ t:fpﬁ: Mﬂ.k{' - awve :H:ILI reCernved or O:HJLI QXPE O recenve a IE SChoo IP ama ar IE SChoo Equwa 2
correct term type for your school. If - You r.'nust.hdd your high school unde ° High School High School | Didn't Gradusts from High
you are unsure please contact your  multiple times for each term type. type t Diploma Equivalent School
Please see example below.

high school counselor.

View Example

* Term Type

Select Term Type W

= Which high school did you receive or do you intend to receive your high school diploma from?

OCEAMSIDE HIGH SCHOOL '

=

Date Received (Expacted June 2019
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College Transfer GPA

Transcript Entry

Enter transcript information exactly as it appears on your transcript. Your transcript details will be reviewed by a quality Would you like to preview your Transfer GPA?)
assurance team. If there are inaccuracies, your application will be sent back to you, and this will result in delays in submitting Plezse enter Il your coursewark to make sure your Transfer
your application. All courses must be included, even if you did poorly or later repeated the course. If you have transfer credits, GPA is calculatad correctly. For details on how the Transfer GPA

enter these credits from the institution where you originally tock the course. s caleulted, click here.

After you enter transcript information for all colleges attended, you will complete Transcript Review. In Transcript Review you Transfer GPA: 2.54
will be asked to identify additional attributes about your coursework including Primary College and courses that are Repeated,

Advanced Placement, Other Tests, Honors, and Study Abroad. Transfer Credi Hours: 13

Transfer Quality Paints: 33

General Guidelines: Enter courses under the institution where you originally took the course, and enter information exactly as it
appears on your transcript (include any planned and in-progress coursework). Include all courses, even if you did poorly or later
repeated the course. If you are using Advanced Placement (AP), CLEP, or International Baccalaureste (1B) tests to satisfy
general education requirements, add a course for each test. For the course title, enter AP and the name of the exam (for
example AP Exam Calculus).

Recalculate

IMPORTANT: You must enter coursework so that a C5U GPA can be calculated properly.
Would you like to preview your Transfer GPA?

Transfer Applicants: Click here to review a Transfer Credit Entry.
Please enter zll your coursework to make sure your Transfer
Returning Applicants: If you are returning to the same C5U that you last attended and have not taken any college courses at CPRA s caloulated correcthy. For details on how the Transfer GRA
another institution, select "l Am Net Adding Any College Transcripts.” If you have taken courses at another institution, enter the is caloulzted, click here.

coursework for that institution. If you are applying to an additional campus as & new applicant, you will need to enter all
transcript information.

&
Graduate and Credential Applicants: Only enter courses that are in-progress or planned. Select “l am Mot Adding Any College Tra nslrer G PA" 2 - 5

Transcripts” if you don't have in-progress or planned coursework. |f you entered multiple colleges in the Colleges Attended Transfer Cradit H -6
section znd have in-progress or planned coursework for at least one of those colleges, complete the following tasks: ransier irecit Hours:
Transfer Qualizy Poins: 15
1. Enter the in-progress or planned coursework under the appropriate college(s).

2. For all other colleges where you don’t have planned or in-progress coursewark, enter a single completed course for that

college. You can choose any completed course. Recalculats
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College Coursework

« Expanded reference file of transferrable courses from

ASSIST
« ASSIST data is from 2016-17
* Newer courses will have to be manually entered

14
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College Coursework Reminders

Transfer Credit Entry Guide & Applicant Help Center
provide greater detail

* Repeats — Same Course/Same College — RP Grade
« Academic Renewal — AR Grade
* Test Credit — CR Grade

AP EMG LANG AP English Lang Test Cradit - Mo 3,00

 Primary College - where applicant will earn or have earned
the Associate degree, or where the majority of credits have
been completed.

15 Guides: https://www2.calstate.edu/apply/transfer
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Inconsistent Information Messages

UDT with less
than 60 units

n your Extencded Profile, you have indicated you are an Upper Division Transfer or
Associate Degree for Transfer applicant however your number of transferrable units

entered are less than €0 semesters or 50 quarter hours. Please review your coursework
entered and De sure to inciude 3l In P':;ru: or Planned coursework that will be
compieted

f you want to apply even '."C.;{" you have not met the minimum unt requirement

Please SUDMIT yOur ICKNOWISCReMent Rere

Graduate with
Undergraduate | read the above and want 10 CONtinue with my app CATON SUDMIsSION ’
with Bachelor’s No Bachelor's

Cancel

Bachelor/Credential /Graduate Degree

FTFCC/ LDT/UDT Degree Error Error

In your Extended Profile, you have indicated you are pursuing your first bachelor’s
degree. On your colleges sttended pags vou have entered z degree earned ar in

) o . In your Extended Frofile, you have indicated you are pursuing 2 post baccalaureats
progress higher tham an Azzocizte’s degree. ! : s ;

degree. On your collzges atrended page you have not entered an =zrned or in progress
Flease update the degree information on the Colleges Attended. If your degres bachelor's dEgr‘.‘E.

information is accurate, please click here to update your extended profile to indicate you
are pursuing a Graduate level degres. Please update the degres information on the Colleges Attended. Ifyour degree

Take me thers information iz 2ccurate, please click here to update your extended profile to indicate you

are pursuing your first bachelor's degree.

16
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Dependent and Income Validations

Household Size Requirement Dependent with

Household of 1

Az & Dependent applicant your family size must be greater than 1. Click here to return
to the Financial and Parental Information section and update your answer,

Taxable and Untaxable

Income re ported IS the We noticed you entered the same income amaunt for Parent's adjusted gross income
(&G0 and Parent's untaxad income and benefits, please review your entries. Click hare

Same for more information.

| read the above and want to continue with my application submission.

Income instructions in
Applicant Help Center

Cancel

17
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Fee Waiver Messages

APPLY

e czoee I v =
©A4.5n" [er

Wy A icatian &dd 1ragam

Cue o e iy b scee Tl o b s R ok e e rda

n oo d sugn sl

Shmit App waten @ {lneck St

es)aifx sanpragan mwion

Eligible

A Fee Waiver is an application fee discount granted to applicants who meet the specific requirements
described in the Cal State Apply instructions. The fee waiver amount covers all application fees for up to
the maximum number of eligible programs.

Your Available Application Fee Waivers Per Term
Fall
4of4

Eligibility Rules

If you are eligible, Cal State Apply automatically applies the fee waiver amount to your account
balance for eligible programs during the checkout/payment process.

If you apply to programs that exceed your total number of fee waivers or programs that are not
eligible for fee waivers, you are responsible for additional program fees.

Fee waivers expire at the end of each term application filing period.

Close

18

Not Eligible

A Fee Waiver is an application fee discount granted to applicants who meet specific
requirements described in the Cal State Apply instructions. The fee waiver amount covers
all application fees for up to the maximum number of eligible programs.

Based on the information you entered it appears you are not eligible for an application fee
waiver. Click here for more information

!

https://www?.calstate.edu/apply/payin
g-for-college/Pages/fee-waiver.aspx
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International Applicants (F1 or J1)

Hiding Questions and Tiles

1. Educational Opportunity Program (EOP)
» 2. EOP Parent/Guardian Information & Financial Status
» 3. EOP Biographical Questions

» Academic Infractions and Conduct

» Academic Standing

» Additional Information Release

Applicant Information

CA Promise

EOP Recommendations

Military Application Questions

Military Dependent Question

Statewide Student ID

19
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Educational Opportunity Program

 Applicants should always verify the campus application status and
deadlines -

 All campuses are accepting EOP transfer applications, except for
Channel Islands, Dominguez Hills and Stanislaus

» Applicants can return to complete the EOP portion of the

application until January 15"
» Five campuses require EOP applications by November 30t

 All EOP tiles are now under Supporting Information Quadrant

* Need to complete all required questions on a tile to save

20
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EOP, Continued

upporting 1. Educational Opportunity Progra
Ormatlon The Educational Opportunity P (EOP) is designed to i d retenti f histarically low-i d

04 Sections CD."?’]F leted educationally disadvantaged students. EOP students have the potential and demonstrated motivation to perform satisfactorily
~ at a CSU, but they have not been able to realize their fullest potential because of their economic or educational background. The
ofe program provides admission and academic assistance to EOP-eligible undergraduate students. In many cases, the program

offers financial assistance to eligible students. Campuses tailor their programs to accommeoedate the needs of their student
population.

o determine if the CSU that you are interested in applying to is accepting EOP applications and the deadline, please review the
EOP Admission site

1. Educational Opportunity Program [EOP)

Feremmavaarenwes ) EOP Parent/Guardian Information

* Indicates required field.

Continue EOP application

EOP Recommendations

% Have you completed the questions on the Educational Opporntunity Program (EQP) page and are you ready to continue with your
EOF application?

fas @ Mo 1 will return later to complete these EOP questions Mot applying to EQF

~ | Save and Continue

21
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Recommendations

https://recommendations.liaisoncas.com

Recommender's Information

* First Name
Adam

* Last Name )
Levine

* Email Address

alevine@gmail.com

Email address is

used to match
recommendations

About the Applicant

*What qualities best describe this applicant?

Character count
and Copy & Paste

now available

| ETTERS

W LLAISON .

Welcome

Log in to view a list of all your recommendation requests:

* Email/Username

* Password
Forgot your Password? MNeed Help?

OR

Create an account:
If this is your first time using this service, please create an

account to access your recommendation requests

Create Account
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Cal State Apply Information site

CALSTATE APPLY

Find your future at the California State University.
With 23 campuses and thousands of degree choices, the CSU is a great place to start your journey.
Explore your options below, and start your application today. )
Choosing a
Campus

Compare afl 23 schools by
size, location, activities and

See Application Dates & Deadlines »

The Fall 2019 application will be available on October 1, 2018.

other criteria to find the
campus that's the perfect fit
for you,

m Explore Campuses

Select a Term to Apply For

Choose the type of student you are to learn more about how to apply to the C5U:

Choosing a
Degree

The CSU offers over 4,100
undergraduate and
graduate degrees through
classroom and online

nstruction

Explore Degrees

Preparing for College

The path to a college degree starts early. Here's what you need to

Freshman Transfer

Graduate Teaching

Credential

International

Middle School
Students

know, starting as scon as sixth grade.

High School Students

Create an account at CaliforniaColleges.edu to track your classes

and then transfer your planner to your C5U application,

Resources

Contact a Campus

Student Service:

Counselor R

urces

Getting into
the CSU

Wondering about
admission requirements
and the tests, grades and
test scores you'll need o be
admimed?
r
Learn More

Paying for
College

Find out how much it costs
o go to the CSU and how to
apply for a variety of types
of financial aid,

See Your Options

Impaction at the CSU

A campus or major

is impacted” when there

are more qualified applicants than available

spaces 1o accommaodate them. A number of

campuses and degree pragrams are impacted,
which may affect your plans to attend the C5U
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Cal State Apply Applicant Help Center

©al "
- CAS |D: 4413631555

Sign Out

Instructions and FAQs
C

My Profile

Extended Profile

Sign Out

24

Cal State Apply Applicant Help Center

Welcome to the Cal State Apply Applicant Help Center!

= Click here for quick start information, or click here for customer service contact information.

« Click here to start your application.
« Got Feedback? Click here to help us improve your experience.

We also have the following guides to help you through the application:

. El‘, Freshman Coursework Entry
* |9 Transfer Coursework Entry
« [ Transfer Application Guide

Starting Your Cal State Apply Application

Get started with an overview of the process, important dates and
fees, and contact information.

Filling Out Your Cal State Apply Application

]

/ Program Materials.

Getting Started with Your Cal State Apply Application
Creating and Managing Your Cal State Account

Adding or Deleting Cal State Apply Programs

L

Cal State Apply Personal Information
Cal State Apply Academic History
Cal State Apply Supporting Information

Cal State Apply Program Materials

Complete the application’s four core sections: Personal
& Information, Academic History, Supporting Information, and
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Cal State Apply Customer Service

* https://help.liaisonedu.com/Cal State Apply Applicant Help Center/Starting
Your Cal State Apply Application/1 Getting Started with Your Cal State A
pplication/6 Cal State Apply Customer Service

* Hours of Operation

* When You Should Contact Cal State Apply Application Support
* When You Should Contact a Campus Directly

« Campus Contact Information

* A Note About Etiquette

25
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Cal State Apply Technical Requirements

* https://help.liaisonedu.com/Cal State Apply Applicant Help Center/Starting
Your Cal State Apply Application/Creating and Managing Your Cal State
Account/04 Cal State Apply Technical Requirements

« Compatible Browsers
* Mobile Device Accessibility
* Troubleshooting

 Email Notifications
» Safe-List Email Addresses

26
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Application Footer

CSU Admissions  Instructions and FAQs Contact Us 857-304-2087 The California State University Privacy Policy Refund Policy Accessibility Statement

Cal State Apply Cal State Apply CalState.edu —
Information Site Email Address Main CSU Site

\ 4 v

Applicant Help Cal State Apply
Center Phone Support

27
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Resources

« Sandbox - Refreshed every 6 weeks
https://calstate2020playground.sandbox.liaisoncas.com/appli
cant-ux/#/login

 Cal State Apply Site —
https://www?2.calstate.edu/apply

« CSU Counselor Resources

https://www?2.calstate.edu/attend/counselor-resources

* Admission Handbook

* Impaction Information

* Sign Up for the CSU Counselor Portal
Counselors.Calstate.edu

28
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Questions
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Dr. April Grommo Angela Williams

Director of Enroliment Management Manager of Enrollment Management
Services Services

Email: CalStateApply@CalState.edu
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