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FROM THE REPORT

AI in the Classroom
Among faculty respondents, no single approach 
to AI commands a majority. About 28% remain 
neutral, roughly 22% discourage it, about 19% 
encourage it, 18% forbid it entirely, and 6% require 
it. More than half of faculty respondents (55%) use 
AI to develop course materials. Sixty-nine percent 
of faculty respondents provide students with 
specific guidance on how to use AI effectively and 
responsibly.

Trust, Ethics and Responsibility
Nearly all faculty respondents (97%), more than 
nine in 10 staff respondents and nearly nine in 10 
student respondents say it is necessary to verify 
the accuracy of AI-generated content. The CSU 
community is engaging with AI, but it is doing 
so with a critical eye. This is a community that 
uses AI actively but refuses to accept its outputs 
uncritically.

Training, Equity and Access
More than half of faculty respondents and 68% 
of staff respondents access AI tools through their 
institution. Among student respondents, about one 
in four do the same. Among student respondents, 
interest in formal AI training is highest among first-
generation (53%), Black (52%) and Hispanic and 
Latino (50%) students.

Students
Fifty-three percent of student respondents 
regularly use AI. Sixty-five percent of student 
respondents are skeptical about AI in education, 
yet 64% say it has positively affected their learning. 
Student respondents see AI’s practical value while 
questioning whether it improves the quality of their 
education overall.
• 84% of student respondents use ChatGPT
• 80% of student respondents won’t submit 

AI-generated work as their own
• 82% of student respondents worry about AI’s 

impact on job security
• First-generation student respondents lead on 

training interest at 53%

Faculty
Fifty-nine percent of faculty respondents regularly 
use AI. Faculty respondents are the most engaged 
and most skeptical group simultaneously, setting 
classroom policies, developing course materials 
and guiding students on responsible use.
• 56% of faculty respondents report AI has 

positively affected teaching and research
• 52% of faculty respondents also report a 

negative effect, unique among all groups
• 68% of faculty respondents include an AI 

statement in their syllabi
• 97% of faculty respondents say verifying AI 

output is necessary

Staff
Sixty-four percent of staff respondents regularly 
use AI, the highest of any group. Staff respondents 
lead on adoption and report the strongest positive 
outcomes, with 72% saying AI has positively 
affected their work.
• 89% of staff respondents use ChatGPT
• 82% of staff respondents want formal AI training
• 68% of staff respondents access AI tools 

through their institution
• 94% of staff respondents say verifying AI output 

is necessary

FINDINGS ACROSS THE THREE GROUPS
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BY THE NUMBERS

In fall 2025, the California State University, the nation's largest public university system, conducted the largest and most comprehensive study of AI perceptions and usage 
ever undertaken in higher education. The survey reached all students, faculty and staff across 22 CSU universities* and the Chancellor's Office, with 94,060 respondents in 
total, making this the most comprehensive AI survey ever conducted at a single college or university system.

A HISTORIC STUDY OF AI IN HIGHER EDUCATION



FINDING 6
AI Adoption Is Virtually Identical Across Racial, Ethnic and  
First-Generation Lines
Regular AI use varies by no more than five percentage points across racial 
and ethnic groups, and first-generation and non-first-generation students 
report nearly identical rates. AI adoption at the CSU does not track closely 
with demographic lines. Adoption is broad-based and consistent across the 
populations the CSU is built to serve.

FINDING 7
Strong Majorities Believe AI Enhances Creativity, Even as They 
Worry About Its Long-Term Impact
About 78% of staff respondents, 66% of faculty respondents and 60% 
of student respondents agree that AI technology can enhance creativity 
and innovation, a notably high finding given the common concern that AI 
produces generic content. At the same time, about eight in 10 faculty, eight 
in 10 students and eight in 10 staff worry that AI will negatively affect human 
creativity over time. The CSU community holds both views simultaneously: AI  
is a creative tool today and a potential creative challenge tomorrow.

FINDING 8
Strong Majorities See AI as Essential to Future Professions, and 
Are Worried About Job Security
About 82% of staff respondents, 78% of faculty respondents and 69% 
of student respondents believe AI will become an essential part of most 
professions. When asked about their own careers, the numbers remain strong: 
72% of staff, 69% of faculty and 58% of students agree. At the same time,  
82% of students, 78% of faculty and 74% of staff express concern about  
AI’s impact on job security.

FINDING 9
Nearly Everyone Agrees: AI Output Must Be Verified
Ninety-seven percent of faculty, 94% of staff and 88% of student respondents 
say it is necessary to verify the accuracy of AI-generated content. This near-
universal agreement holds across job types and demographic groups. The CSU 
community uses AI actively and refuses to accept its outputs uncritically.

FINDING 10
The Demand for AI Training Is Real, and the Students Who Want It 
Most Are Those the CSU Is Built to Serve
More than eight in 10 staff and roughly seven in 10 faculty respondents want 
formal AI training. Among student respondents, about half express the same 
interest, but first-generation students lead at 53%, compared with 45% of  
non-first-generation students. Black and Hispanic and Latino students also 
express strong interest.

FINDING 1
Ninety-Five Percent of Respondents Have Used AI, and  
Most Use It Regularly
Ninety-five percent of respondents have used at least one AI tool. More than 
half of students, roughly six in 10 faculty and nearly two-thirds of staff report 
regular use. Majorities of all three groups also use AI in their personal lives, not 
just at work or school.

FINDING 2
ChatGPT Is the Most Used AI Tool Across the CSU
Among survey respondents, ChatGPT is used by 84% of students, 87% of 
faculty and 89% of staff. The typical respondent uses three AI tools, but 
ChatGPT is the only one adopted by strong majorities across all three groups. 
Among those who use it, about three in 10 students and faculty use it daily or 
more, and nearly four in 10 staff do the same. More than half of faculty and  
two-thirds of staff access it through college-provided accounts.

FINDING 3
Eight in 10 Students Say They Would Not Submit  
AI-Generated Work as Their Own
About 80% of student respondents are not comfortable submitting 
AI-generated work as their own. This pattern holds consistently across 
demographic groups and academic disciplines.

FINDING 4
Fifty-Five Percent of Faculty Are Leveraging AI in the Classroom, 
and 69% Are Guiding Students on How to Use It
More than half of faculty respondents use AI to develop course materials, 
and 69% provide students with specific guidance on how to use AI effectively 
and responsibly. More than two-thirds include an explicit AI statement in 
their syllabi. Thirty-nine percent of student respondents say their professors 
encourage AI use in coursework, and faculty engagement is broadly consistent 
across tenured and contingent ranks alike.

FINDING 5
Faculty Are the Only Group Where a Majority Report Both a 
Positive Impact and New Challenges From AI
Fifty-six percent of faculty respondents report that AI has positively affected 
their teaching and research and 52% report a negative effect. No other group 
in the survey divides this way. Staff lean strongly positive and students lean 
positive as well. Faculty alone carry the full complexity of AI’s promise and 
disruption simultaneously. These figures reflect responses to two separate 
survey questions; faculty respondents were asked independently whether AI 
has had a positive impact and whether it has had a negative impact, and could  
agree with both.

*Transition to 22 universities in progress (Cal Poly San Luis Obispo and Cal Maritime integrating)— official fall 2026.

ABOUT THE STUDY
Designed by researchers at San Diego State University, supported by the CSU 
Chancellor's Office. Distributed in fall 2025 to students, faculty and staff across all 
22 CSU universities* and the Chancellor's Office. A total of 94,060 respondents 
participated: 80,626 students, 6,085 faculty and 7,349 staff. Participation was 
voluntary and all survey responses were anonymous.
A note on participation: All findings reflect the perspectives of those who chose 
to respond. Results may not be representative of the full CSU population. Readers 
should exercise caution when drawing campus-level conclusions. For interactive 
data and campus-level findings, visit aisurvey.sdsu.edu.
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