
                     

CSU Fully Online – Campus Contacts 

Purpose: This list provides campus-specific contacts to assist CSU students with CSU Fully Online enrollment, degree 
planning, and course evaluation questions. 

When to Use These Contacts 

Use the Primary Contact for your home CSU to: 

• Confirm student eligibility for CSU Fully Online 
• Request enrollment exceptions, including: 

o Eligibility requirements (full-time tuition, residency units, GPA) 
o One-course limit override 
o Unit overload (total units for the term) 
o Late enrollment, including: 

 If the home campus deadline has passed but the host campus deadline is still open. 
 If both the home and host campus deadlines have passed, contact both campuses. 

o Closed classes (with host instructor permission). Once the student has obtained permission from the 
host instructor, the home CSU must submit the enrollment request on the student's behalf. 

• Resolve technical issues preventing enrollment 
• Clarify campus-specific CSU Fully Online procedures or policies 

Use the contact identified in the Academic Advising column for your home CSU for assistance with: 

• Identifying CSU Fully Online courses that may help satisfy remaining degree requirements. 
• Determining how a CSU Fully Online course fits within the student's academic plan. 
• Determining whether a CSU Fully Online course is appropriate for the student's major, minor, GE, or elective 

requirements. 
• Discussing course substitutions or alternative options when an exact equivalent is not available. 
• Developing a course selection strategy to stay on track for graduation. 

Use the home CSU Transfer / Articulation Contact to: 

• Determine or confirm course equivalency and how a CSU Fully Online course will apply toward the student's 
degree requirements.  

• Request a course syllabus when needed for course evaluation. 
• Facilitate course evaluation through the appropriate campus process. 

Most questions can be resolved by your home CSU. Contact the host CSU only when the issue involves the offering 
campus or when directed to do so by your home CSU. 
 
Use the Primary Contact for the host CSU to: 

• Confirm enrollment status 
• Inquire about the reason for Not Enrolled status and how to resolve it (if available) 
• Ask about missing welcome or course access information 
• Request permission and instructions to enroll after the host campus deadline 
• Assist students in identifying the appropriate course instructor when the enrollment portal lists the instructor as 

"Staff," so the student can request permission to enroll in a closed class. 



• Inquire about prerequisite requirements or whether prerequisite requirements have been met. 

Closed class requests: Students are responsible for contacting the host instructor to request permission to enroll. The 
enrollment portal displays the assigned instructor's name when available; students are responsible for locating the 
instructor's contact information. If the instructor is listed as "Staff," students should contact the host CSU for assistance 
in identifying the appropriate instructor.      
 
Be Specific in Your Email 

• Include student name, ID, course ID, and semester 
• If contacting the host CSU, identify your home CSU 
• Clearly state the request or question                  

 
CSU Primary Contact:  

Eligibility, exceptions, 
technical support, pre-reqs 

Home Campus Academic Advising Contact: 
Course planning, selection, general questions  
Graduate advising contact program/department 

Home Students 
Transfer / Articulation 

contact  

Bakersfield dromero2@csub.edu Same as Primary Contact Same as Primary Contact 

Channel Islands maisey.werre@csuci.edu advisement@csuci.edu  Same as Primary Contact 

Chico registrar@csuchico.edu General Advising contact chicoadvisor@csuchico.edu 
Specific college advising info: 
 

gradadvising@csuchico.ed
u  

  https://www.csuchico.edu/academics/advising/index.shtml#program-advising-for-declared-
students 

Dominguez Hills cbustamante3@csudh.edu https://www.csudh.edu/aacd/student-success-centers/ Same as Primary Contact 

East Bay reg@csueastbay.edu Same as Primary Contact Same as Primary Contact 

Fresno fsregistrar@mail.fresnostate.e
du 

https://academics.fresnostate.edu/offices/undergraduate/advisin
g/advisingcenters.html 

Same as Primary Contact 

Fullerton sazuara@fullerton.edu Same as Primary Contact Same as Primary Contact 

Humboldt records@humboldt.edu Same as Primary Contact Same as Primary Contact 

Long Beach michele.mumm@csulb.edu https://www.csulb.edu/academic-advising-at-csulb articulation@csulb.edu    

Los Angeles tcollier@calstatela.edu https://www.calstatela.edu/academicadvisementcenter advising@calstatela.edu  

Monterey Bay records@csumb.edu advising@csumb.edu  articulation@csumb.edu  

Northridge vivian.benyamin@csun.edu https://www.csun.edu/university-advising/im-continuing-student articulation@csun.edu   

Pomona mcepeda@cpp.edu https://www.cpp.edu/studentsuccess/bronco-advising-
center/index.shtml 

registrar@cpp.edu  

Sacramento rebecca.woods@csus.edu https://www.csus.edu/experience/student-success/advising/ advising@csus.edu  

San Bernardino registrationhelp@csusb.edu advising@csusb.edu  evalinfo@csusb.edu  

San Diego registrar@sdsu.edu Same as Primary Contact Same as Primary Contact 

San Francisco npcurry@sfsu.edu Undergraduate: Same as Primary Contact 
  https://advising.sfsu.edu/  
  Graduate:   
  https://grad.sfsu.edu/  
  Veteran:  
   veterans@sfsu.edu  

San Luis Obispo-
Solano 

cpfullyonline@calpoly.edu Same as Primary Contact Same as Primary Contact 

San Jose dora.ozawa@sjsu.edu https://www.sjsu.edu/advising/ articulation@sjsu.edu  
San Marcos jvgomez@csusm.edu Same as Primary Contact Same as Primary Contact 

Sonoma registrar@sonoma.edu Same as Primary Contact Same as Primary Contact 
Stanislaus hthompson@csustan.edu asc@csustan.edu  agil1@caustan.edu 

Contacts as of 07/01/2026 
 

Most questions can be resolved by your home CSU. If you've already worked with the appropriate campus contact(s) and 
still need assistance, contact the CSU Fully Online team at coursematch@calstate.edu.  
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