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Who Are We?



Four Generations Interacting in One Place

World War II
Boomers
Generation X
Millennials (Generation Y)



Impacts
Use of technology
Etiquette and methods of communication
Boundaries
Notions of privacy
Institutional loyalty



How Are We Doing?

Litigation Trends
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Incoming Claims
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Incoming Claims vs. New Litigation

Incoming Claims
New Lawsuits



Case Volume Over Time
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Current Case Types

Other 
19%

Student 
18%

Employment
38%

Personal 
Injury
17%

Construction
4%

Environmental
4%



Resolution of Cases

Settlements
52%

CSU Prevailed
39%

Plaintiff 
Prevailed 6%



Hot Topics for 2009



Hot Topic #1:  Whistleblowers and Hot Topic #1:  Whistleblowers and 
Whistleblower RetaliationWhistleblower Retaliation

Claims up dramatically 

Difficult to prevent



What Can We Do?

USE GOOD JUDGMENT!!

Scope of “investigation”
Promptness of response
The human factor



HotHot Topic # 2:  Conflict of Interest

Not limited to Form 700 disclosures

Broad definition of  “conflict”
“However diverse and winding the chain may be which 

connects the [public employee] with the [conflict], if it can 
be followed and the connection made, [the law has been 
violated].” People v. Daysher 2 Cal.2d 141, 146 (1934)

Applies to all employees
$390 annual gift limitation



Corporate scandals; financial collapse

General cynicism and distrust of public leaders

Cut backs in CSU funding

Why conflicts now?



Important Principles
Structural, not personal

Confusion about gifts – “personal” benefits

Can sometimes be cured with proper disclosure  
and/or disqualification



 
 

CONFLICT OF INTEREST 
HANDBOOK 

 

 
 

PREPARED BY: 
 

OFFICE OF GENERAL COUNSEL 
THE CALIFORNIA STATE UNIVERSITY 

 
 
 

  
REVISED:  SEPTEMBER 2007

http://www.calstate.edu/gc/Docs/Conflict_of_Interest_Handbook.doc



Hot Topic # 3:  Transparency

Public/taxpayers’ right to know

Complicated by vast amounts of electronic data

Takes a lot of time



Hot Topic # 4:  Integration of Athletics

Title IX

Fresno verdicts

Audit review and recommendations

National focus on student athlete experience



What does that mean?

MPP changes/coaches “contracts”
Student athlete accountability measures
Gift restrictions
Contract requirements
Template for coaches’ letters of appointment
Better definition of role of auxiliaries



Where to Go With Questions

The Office of General Counsel
562-951-4500

www.calstate.edu/GC



http://www.calstate.edu/GC/

http://www.calstate.edu/GC/


http://www.calstate.edu/gc/OGC_Manuals_on_Legal_Issues.shtml 



Office Teams

Academic & Student Affairs Gale Baker

Business & Finance Andy Jones

Human Resources Donald Newman

Litigation Sue Westover



www.calstate.edu
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