
November 6, 2006 

Fitting The Pieces Together Conference 2006 
IVOS Reporter Training –  

 
 

How to Run iVOS Reports in Your Role as a Workers’ Compensation 
Coordinator 

 
How to create and Present Key Data to Your Campus Community 

 
 
 
Introduction 

1. We will be taking you through how to generate a report, what information the report 
can give us and how best can we use it on the campus. 

2. Some of the things we will learn to day is: 
a. How to focus our campus on preventing our most frequent or expensive 

injuries? 
b. How to learn the average cost of all our claims? 
c. Which two reports can answer most questions? 
d. How can we determine the top 3 causes of claims that are costing our campus 

the most money? 
e. On a monthly basis what services are being paid for and on which claims? 
f. How to track your campus settlement activity? 

3. You will be provided with step by step written instructions to create 5 different basic 
reports. 

4. You will learn how to look for trends year by year and then how to present them to 
the campus in a way to show an area that needs focus or an area where you have 
focused and are getting results. 

 
 

Reports to be presented 
 

1. Claim Log 
2. Claim Summary  
3. Claims by Cause 
4. Monthly Activity Report 
5. Settlement Report 
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