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                                       The FREQ Procedure 
 
              Opportunity to do: Engage in solving a community problem 
 
                                                       Cumulative    Cumulative 
                        q1    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               13       59.09            13        59.09 
                Some                 9       40.91            22       100.00 
 
 
               Opportunity to do: Organize people to bring about change/improvement 
 
                                                       Cumulative    Cumulative 
                        q2    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               14       63.64            14        63.64 
                Some                 7       31.82            21        95.45 
                A little             1        4.55            22       100.00 
 
 
               Opportunity to do: Work in a community you have not worked in before 
 
                                                       Cumulative    Cumulative 
                        q3    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot                8       36.36             8        36.36 
                Some                 9       40.91            17        77.27 
                A little             4       18.18            21        95.45 
                Not at all           1        4.55            22       100.00 
 
 
         Opportunity to do: Identify resources to help you explain the community problem 
 
                                                       Cumulative    Cumulative 
                        q4    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               12       54.55            12        54.55 
                Some                 8       36.36            20        90.91 
                A little             2        9.09            22       100.00 
 
 
    Opportunity to do: Do public relations outreach 
 
                                                       Cumulative    Cumulative 
                        q5    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot                6       27.27             6        27.27 
                Some                12       54.55            18        81.82 
                A little             3       13.64            21        95.45 
                Not at all           1        4.55            22       100.00 
 
 

Opportunity to do: Do campus and/or community outreach 
 
                                                       Cumulative    Cumulative 
                        q6    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               14       63.64            14        63.64 
                Some                 4       18.18            18        81.82 
                A little             4       18.18            22       100.00 
 
 
               Opportunity to do: Plan and organize programs/activities 
 
                                                       Cumulative    Cumulative 
                        q7    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               16       72.73            16        72.73 
                Some                 3       13.64            19        86.36 
                A little             3       13.64            22       100.00 
 
 
         Opportunity to do: Fund-raising 
 
                                                       Cumulative    Cumulative 
                        q8    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                Some                 5       22.73             5        22.73 
                A little             8       36.36            13        59.09 
                Not at all           9       40.91            22       100.00 
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                                       The FREQ Procedure 
 

Opportunity to do: Build relationships with campus/staff administration 
 
                                                       Cumulative    Cumulative 
                        q9    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot                7       31.82             7        31.82 
                Some                11       50.00            18        81.82 
                A little             4       18.18            22       100.00 
 
 

Opportunity to do: Build relationships with people in the community 
 
                                                       Cumulative    Cumulative 
                       q10    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot               12       54.55            12        54.55 
                Some                 9       40.91            21        95.45 
                A little             1        4.55            22       100.00 
 
 
           Opportunity to do: Write proposals 
 
                                                       Cumulative    Cumulative 
                       q11    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot                1        4.55             1         4.55 
                Some                 6       27.27             7        31.82 
                A little             8       36.36            15        68.18 
                Not at all           7       31.82            22       100.00 
 

 
 
Opportunity to do: Develop a project mission/vision statement 

 
                                                       Cumulative    Cumulative 
                       q12    Frequency     Percent     Frequency      Percent 
                ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                A lot                9       40.91             9        40.91 
                Some                 7       31.82            16        72.73 
                A little             5       22.73            21        95.45 
                Not at all           1        4.55            22       100.00 
 
 
               Desire to learn more about the problem addressed by the project 
 
                                                           Cumulative    Cumulative 
                           q13    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             12       54.55            12        54.55 
             Increase some               8       36.36            20        90.91 
             Increase a little           1        4.55            21        95.45 
             No change                   1        4.55            22       100.00 
 
 
               Desire to learn more about community problems in general 
 
                                                           Cumulative    Cumulative 
                           q14    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             11       50.00            11        50.00 
             Increase some               9       40.91            20        90.91 
             Increase a little           2        9.09            22       100.00 
 
 

Desire to perform community service work in the future 
 
                                                           Cumulative    Cumulative 
                           q15    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             15       68.18            15        68.18 
             Increase some               5       22.73            20        90.91 
             Increase a little           1        4.55            21        95.45 
             No change                   1        4.55            22       100.00 
 
 
              Ability to bring about positive change in the community 
 
                                                           Cumulative    Cumulative 
                           q16    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             11       50.00            11        50.00 
             Increase some               8       36.36            19        86.36 
             Increase a little           3       13.64            22       100.00 
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                                       The FREQ Procedure 
 

Ability to get others involved in civic action 
 
                                                           Cumulative    Cumulative 
                           q17    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot              9       40.91             9        40.91 
             Increase some               6       27.27            15        68.18 
             Increase a little           6       27.27            21        95.45 
             No change                   1        4.55            22       100.00 
 
 
              Ability to plan and organize community activities/events 
 
                                                           Cumulative    Cumulative 
                           q18    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             10       45.45            10        45.45 
             Increase some               8       36.36            18        81.82 
             Increase a little           2        9.09            20        90.91 
             No change                   2        9.09            22       100.00 
 
 
 
 
               Understanding the causes of the problem addressed by your project 
 
                                                           Cumulative    Cumulative 
                           q19    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             12       54.55            12        54.55 
             Increase some               5       22.73            17        77.27 
             Increase a little           2        9.09            19        86.36 
             No change                   3       13.64            22       100.00 
 
 
               Understanding possible solutions to the community problem 
 
                                                           Cumulative    Cumulative 
                           q20    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot              9       40.91             9        40.91 
             Increase some               9       40.91            18        81.82 
             Increase a little           2        9.09            20        90.91 
             No change                   2        9.09            22       100.00 
 

Feeling of personal responsibility to perform community service 
 
                                                           Cumulative    Cumulative 
                           q21    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             10       45.45            10        45.45 
             Increase some               6       27.27            16        72.73 
             Increase a little           4       18.18            20        90.91 
             No change                   2        9.09            22       100.00 
 
 

Knowledge of community resources/services 
 
                                                           Cumulative    Cumulative 
                           q22    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot              7       31.82             7        31.82 
             Increase some              10       45.45            17        77.27 
             Increase a little           3       13.64            20        90.91 
             No change                   2        9.09            22       100.00 
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                                       The FREQ Procedure 

 
 

Talking about social issues with others 
 
                                                           Cumulative    Cumulative 
                           q23    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot             12       54.55            12        54.55 
             Increase some               6       27.27            18        81.82 
             Increase a little           2        9.09            20        90.91 
             No change                   2        9.09            22       100.00 
 
 

Reading newspapers/magazines about current events 
 
                                                           Cumulative    Cumulative 
                           q24    Frequency     Percent     Frequency      Percent 
             ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
             Increase a lot              1        4.55             1         4.55 
             Increase some              12       54.55            13        59.09 
             Increase a little           3       13.64            16        72.73 
             No change                   6       27.27            22       100.00 
 
 

Overall rating of SIA Project 
 
                                                       Cumulative    Cumulative 
                       q25    Frequency     Percent     Frequency      Percent 
                 ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                 Excellent          10       45.45            10        45.45 
                 Very good           9       40.91            19        86.36 
                 Good                3       13.64            22       100.00 
 
 

Campus connected to Service Learning course 
 
                                                    Cumulative    Cumulative 
                    q26    Frequency     Percent     Frequency      Percent 
                    ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                    Yes          13       59.09            13        59.09 
                    No            9       40.91            22       100.00 
 
 
                                           Class level 
 
                                                       Cumulative    Cumulative 
                       q27    Frequency     Percent     Frequency      Percent 
                 ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
                 Junior              6       27.27             6        27.27 
                 Senior             14       63.64            20        90.91 
                 Graduate            2        9.09            22       100.00 
 
 
 
                                             Campus 
 
                                                          Cumulative    Cumulative 
              q28                Frequency     Percent     Frequency      Percent 
              ƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒƒ 
              Humboldt                  7       31.82             7        31.82 
              San Jose                  8       36.36            15        68.18 
              Monterey Bay              4       18.18            19        86.36 
              San Luis Obispo           3       13.64            22       100.00 


