Office of Community Service Learning

Organizational Overview

Milestones & Historical Context

· 1998 – The Office of Community Service Learning (CSL) in the Chancellor’s Office was established. To date, the CSU is the only system of higher education that has a central office for community service learning.

· 2000 - CSU Board of Trustees passed a landmark resolution in support of community service and service learning. Through the resolution, CSL reports yearly to the board on progress towards providing service-learning opportunities for all CSU students.

Present

Structural Organization

· Staff :  Season Eckardt, Administrative Director

      Judy Botelho, Assistant Director

      Rich Berrett, Service-Learning Faculty Scholar (part-time)

      Joyce Oliver, student assistant (part-time)

· Annual Budget from the Chancellor’s Office:  $1.3 million of which $1.1 million is allocated to campus service-learning offices to support office infrastructure (broadly defined). The systemwide CSL office has an operating budget of 200 K  and yet salaries and benefits equal $209K 

· CSL does not have a formal advisory board; reports to the Academic Senate through the Institute for Teaching and Learning.

Mission Statement: The Office of Community Service Learning in the Chancellor's Office of the California State University provides leadership and coordination among the 23 campuses of the CSU to ensure that all CSU students have the chance to participate in service prior to graduation. Opportunities include academic service learning, community service, and national service. This mission statement was a reflection of campus priorities, the Board of Trustees’ Resolution that calls for creating service opportunities for all students, and a staff retreat.
To help fulfill our collective mission, the Office of Community Service Learning in the Chancellor’s Office:

· works with influential leaders in the CSU to ensure that service is always considered as a strategy for achieving the CSU's mission and priorities; 

· supports each of the 23 campuses by coordinating systemwide initiatives, meeting with service-learning practitioners, and hosting meetings; 

· showcases information on the CSU's innovations and commitment to service by preparing publications and presenting at national conferences; 

· cultivates statewide and national partnerships that advance civic engagement and community service learning in response to community-identified strengths and needs; and 

· seeks funding for systemwide initiatives from federal, state, and private sources. 

