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MEssAGE FROM THE CHANCELLOR

T he California State University is the largest system of senior higher education in the country, educating
more than half of all Californians seeking university degrees. The CSU prepares more graduates in business,
engineering, agriculture, communications, health, education, and public administration than all other
California universities and colleges combined.

And we are growing. In the coming decade, the number of
students enrolled in the CSU will rise from 360,000 to 490,000,
and this growth will occur against the backdrop of a rapidly
changing economic and social landscape.

Inspired by our commitment to innovation and collaboration, we
are confident that we will continue to meet the many challenges of
providing our students with the most meaningful and valuable
education possible. We strive to create versatile pedagogical
approaches and learning environments in which our students
expand their minds, develop skills, and come to see themselves as
active participants in community and civic life.

To support our educational vision, individuals and institutions
across the CSU have dedicated themselves to developing
partnerships and building bridges—across our academic and
administrative units, across our communities, and across the
nation. In this spirit, community service and service learning
have become essential elements of the CSU experience.

Faculty, students, and administrators in the CSU have been partnering with their local communities since the
first CSU campus was founded in 1857. These partnerships not only improve the quality of life across California’s
communities, they advance faculty research and support CSU programs while teaching our students the value
and satisfaction that comes from contributing to society. Most of all, community involvement helps our students
learn more about themselves.

Over the past several years, the CSU has taken bold steps to promote service learning as an educational methodology
that recognizes varied learning styles and acknowledges that education need not be confined to a lecture hall. It
reinforces the benefits of lifelong learning and community engagement.

I invite you to join me in recognizing and applauding the efforts of our campus-based faculty members, program
directors, and students, and the community-based partners with whom we share our vision for promoting an
ethic of service across the CSU and across California.

L %

Charles B. Reed
Chancellor
California State University
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Service Learning. The main purpose of the Plan was to articulate a shared understanding of community

service learning and to encourage efforts to build effective and sustainable programs linking service and
academic study at the campus-based and systemwide levels. The Plan described community service learning
as follows:

I n 1997, faculty and staff members from CSU campuses developed the CSU Strategic Plan for Community

Community service learning is academic study linked to community service
through structured reflection so that each reinforces the other. The academic
study may be in any discipline or combination of fields. The community service
may be direct service to people in need, community outreach and education,
or policy analysis.

Community service learning enhances academic learning by enabling students
to apply knowledge and skills gained through academic study to real-world
problem solving and to appreciate the connections between their academic
work and real-world activities. Community service learning contributes to
civic learning—helping students understand how communities function, what
problems they face, the richness of their diversity, and the importance of
individual commitments of time and energy to enhancing community life.
And community service learning contributes to moral learning—strengthening
the elements of character that lead to ethical actions, and helping students
think about themselves in relation to others.

Finally, community service learning enhances career learning by strengthening
personal traits such as self-esteem and interpersonal skills such as careful
listening, empathy for others, and abilities to lead, to compromise, to change
one’s mind. Additionally, community service learning provides a unique
opportunity for students to explore potential careers and to gain valuable career-
related experience prior to graduation. These are all important to personal
interaction in any setting and vital to success in most careers.

In 1998, the CSU Office of Community Service Learning was created to provide leadership and coordination for
campuses as they implement the goals of the Strategic Plan and revisit their objectives over time. The Strategic
Plan, combined with the coordinated efforts across campuses, has served as a call to action for the CSU to “make
the system more than the sum of its campus parts in terms of community service learning.”

The 1999-2000 academic year was one of tremendous growth for community service learning across the CSU.
The 1999 Student Needs and Priorities Survey (SNAPS) indicates that more than 135,000 CSU students perform
a total of 33.6 million hours of community service annually. The service hours provide the equivalent minimum
wage value of approximately $193.2 million.
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The SNAPS report also indicated that:
* 39 percent of CSU students had either taken or are interested in taking service-learning courses.

39%

Of those students who have taken a service-learning course:

e 65 percent indicated the courses helped them master the subject matter more than traditional courses.

e 70 percentsaid service-learning courses developed civic awareness and responsibility better than traditional courses.
e 69 percent said service-learning courses provided more opportunity to explore career options than traditional courses.
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At the campus level, innovation in community service learning occurs nearly every day, as faculty members, program
directors, students, community-based partners, and others reflect upon and respond to their experiences. It would be
impossible to capture and report on all of this innovation, but the following pages provide an overview of some of the
exciting events, initiatives, and discoveries that took place during this past year.
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THE GOVERNOR’S CALL TO SERVICE

n April 1999, Governor Gray Davis called for a community service requirement for all students enrolled in

I California’s public institutions of higher education. This was formalized in a letter to each of the leaders of
the public systems of higher education on July 15, 1999, calling on them to work toward the development of

a community service requirement for graduation. The governor stated that the primary purposes of his initiative
were to enable students to give back to their communities, to experience the satisfaction of contributing to those
in need, and to strengthen an ethic of service among graduates of California universities. Governor Davis requested
that faculty members from the California State University, the University of California, and the California
Community Colleges work through the Intersegmental Committee of the Academic Senates to address the issue.

THE CSU RESPONDS TO THE GOVERNOR’S CALL

The CSU was the first segment of California’s system of higher education to respond to the governor’ call to service.
The Academic Senate CSU, campus faculty senates, students, community partners, community service and service-
learning coordinators, and the CSU Advisory Group on Community Service participated in months of intensive
dialogues around ways to strengthen and build upon the service initiatives that have developed over decades.

Through these dialogues—as stakeholders across the CSU articulated their perspectives—an overarching view
became clear: the CSU endorsed Governor Davis’s interest in strengthening an ethic of service as an important
part of undergraduate education. Community service, service learning, and community-based activity are long-
standing traditions in the mission and purpose of the CSU, and the CSU has an ongoing interest in expanding
opportunities for all students to participate in service. Therefore, in March 2000, the CSU Board of Trustees
passed the following resolution:

Community Service and Service Learning in the California State University

WHEREAS, The California State University has a tradition of such community-based activities as
service learning and community service; and,

WHEREAS, Governor Davis has called on the CSU to establish a community service requirement
for CSU students; and,

WHEREAS, The CSU endorses Governor Davis’s interest in strengthening an ethic of service as
an important part of undergraduate education; and,

September 1999: October 1999:
April 1999: Academic Senate CSU Passes CSU Chancellor Reed
Governor Davis July 15, 1999: Resolution Requesting That Appoints CSU Advisory
Announces Plans to Governor Davis Issues Campus Senates Consider Group on Community
Issue Call to Service Call to Service Governor’s Request Service
May 6-7, 1999: August 12, 1999: September 1999 —
Academic Senate CSU CSU Office of February 2000:
Passes Resolution Community Service Campuses Participate in
Recommending Learning Presents a Thoughtful and Extensive
Opportunities and Review of Information Dialogue About the
Incentives in Place of and Issues Governor’s Call

Mandate
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WHEREAS, CSU Monterey Bay already has a service-learning requirement for graduation and a
number of individual academic departments and programs throughout the CSU currently require
community service or service learning; and,

WHEREAS, The Academic Senate CSU, the California State Student Association, and the CSU
Advisory Group on Community Service have carefully studied the place of community service and
service learning in the undergraduate-education experience; now, therefore, be it

RESOLVED, By the Trustees of the California State University, that the chancellor require each
CSU president to ensure that all students have opportunities to participate in community service,
service learning (deemed academically appropriate by faculty), or both; and, be it further

RESOLVED, That the Board of Trustees, through the chancellor, endorse campus efforts to make
service an expectation, condition, or requirement for the undergraduate-education experience; and, be
it further

RESOLVED, That the chancellor report to the Board of Trustees, on an annual basis, CSU’s
increasing efforts to provide those opportunities to all students.

The systemwide conversations also emphasized a consensus among campuses that successful programs which
engage students in community service and service learning take time and resources to develop, as a result of their
complexity. The CSU submitted a funding proposal requesting resources to assist campuses in meeting the
commitments articulated in the Board of Trustees’ resolution.

In response to CSU’s commitment and request for support, Governor Davis authorized $2.2 million in the
Fiscal Year 2000-2001 state budget to support the development of new service-learning courses and to create or
expand service-learning offices on all CSU campuses. This funding reaffirms that the CSU will continue to lead
the state and the nation in directly engaging higher education institutions in service to their communities.

October 31, 1999: June 30, 2000:
California State Student March 9-10, 2000: March 15, 2000: Governor Davis Authorizes
Association (CSSA) Academic Senate CSU CSU Board of Trustees Funds to Support the
Passes Resolution on the Passes Resolution Urging Passes Resolution in Development of Service-
Governor’s Community Support for Campus Support of Community Learning Courses and
Service Graduation Infrastructure Service and Service Infrastructure Across the
Requirement Development Learning in the CSU CSuU
February 1, 2000: March 2000: May 2000:
Campus Academic Senates CSU Advisory Group on Governor Davis Includes
Submit Responses to the Community Service Presents Funding for Service
Systemwide Academic Report, California State Learning in the CSU in the
Senate CSU University: Promoting an Ethic May Revision of the State
of Service, Developing an Budget

Engaged University System
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CREATING CONNECTIONS: PLACING COMMUNITY SERVICE LEARNING
ON THE SYSTEMWIDE AGENDA

The governor’s call to service was one of many galvanizing forces across the CSU to increase the visibility and
momentum of service learning. The growing body of literature on the impacts of the pedagogy; the call from
national, state, and local leaders encouraging higher
education institutions to become more involved in
their communities; the increasing reports of political
disengagement around the country; and the growing
interest of young people to serve their communities
all compelled faculty, students, staff, and others to
articulate their positions and visions—about the
governor’s call and about service in general—to a
broad audience. As a result, new bridges were built
among service practitioners and educational and
administrative groups, and new ways of linking an
ethic of service to a wide range of higher education
activities began to emerge.

CSU Advisory Group on Community Service

In the fall of 1999, Chancellor Reed appointed a CSU
Advisory Group on Community Service comprising
faculty, students, staff, alumnae/alumni, and administrators. The group’s overall charge is to strengthen CSU
initiatives related to service and to encourage university members to engage with their surrounding communities.
The Advisory Group helps to facilitate coordination across campuses; make recommendations on the distribution
of resources, organizational structures, and fiscal provisions for effective partnerships with local communities;
develop guidelines for systemwide initiatives; and generally provide advice, counsel, and recommendations to
the chancellor. The group consults widely with individuals and organizations currently working in service-
related activities, including state and national entities that promote community and public service initiatives.

In March 2000, the Advisory Group, chaired by Dr. Robert Corrigan, president of San Francisco State University,
issued a report, California State University: Promoting an Ethic of Service, Developing an Engaged University System.
This report articulated the concept of CSU community engagement in response to the governor’s call to service.
The report presents a historical analysis of community service and service learning in the CSU, and it places the
CSU efforts in the context of scholarly inquiries and national efforts to explore the relationship between education
and civic engagement.

The CSU High School and Community College Counselor Conferences, Fall 1999

Each year the CSU hosts a series of conferences for high school and community college counselors, deans of
students, career guidance technicians, principals, teachers, and others who advise students about higher education.
These conferences highlight important developments and opportunities at CSU campuses for prospective students.
Recognizing the growing importance of service-learning experiences in the CSU, several practitioners from
CSU campuses were invited to present on service learning with the systemwide service-learning director, Erika
Freihage Randall. In September, Annie Bolick, service-learning coordinator, presented with several CSU students
at Humboldt State University. In San Francisco, Gerald Eisman, director of the Office of Community Service
Learning, presented with several CSU students. In Del Mar, Peggy Hashemipour, faculty mentor at San Diego
State’s Center for Community-Based Service Learning, and Lynda Gaynor, director of the Office of Community
Service Learning at CSU San Marcos, presented with students. In October, Lee Renner, service-learning contact,
presented on his campus, CSU Stanislaus. These conferences are important opportunities to promote and cultivate
an ethic of service among potential students as they make academic and personal choices.






