










INTRODUCTION

Our overall audit objective was to ascertain the effectiveness of existing policies and procedures related
to the administration of the human resources function and to determine the adequacy of controls over the
related processes to ensure compliance with relevant governmental regulations, Trustee policy, Office of
the Chancellor directives, and campus procedures.

Within the overall audit, specific goals included determining whether:

.Administration and management of the human resources function provide effective internal controls,
clear lines of organizational authority, delegations of authority, and documented policies and

procedures.

~ Processes and procedures ensure timely and effective communication of CSU and campus policies
and federal and state laws and regulations in the employment area.

Employees are sufficiently apprised of acceptable business practices and expected standards of
ethical and moral behavior and report conflict of interest situations.

Recruitment, selection, hiring, and appointment activities are properly authorized, ensure
employment eligibility, and comply with state and federal laws and regulations and collective

bargaining agreements.

Professional licenses, certificates, and/or registration requirements for applicable employees are

properly maintained.
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