Introduction – Library Resources

In support of the teaching, learning, and research mission of the California State University, the libraries are committed to providing exceptional service to students and faculty; advancing learning and literacy; creating new knowledge, promoting intellectual freedom and freedom of inquiry; and, enhancing access to recorded knowledge and information.  In keeping with this vision, the CSU libraries have engaged in activities which meet current and future needs of the CSU community. 

This section summarizes the resources acquired and services provided by the libraries in 2007-2008 and displays historical data from 1986-1987.  For further historical data, refer to previous annual additions of the CSU Statistical Abstract.

Library Resources

 Collections:  CSU libraries acquire information in a wide assortment of formats: print formats include books and periodicals, micro formats include microfilm and microfiche, and electronic formats include remotely accessed online databases, e-books, e-journals, and locally stored databases on compact disk. In addition, the libraries acquire collections of microcomputer software, audio and visual recordings, and other categories of print and nonprint material needed for academic programs.  Also, some libraries are exploring the use of streaming media.

Tables 178 and 179 display a continued decline in print periodical subscriptions and volumes.  Conversely, there has been a 92% increase in electronic journal titles available in full text over the last ten years, revealing a consistent demand for materials in electronic formats.  In order to keep apace with this demand and to strategically plan for the CSU community’s future needs, the CSU libraries utilized a consortial purchasing model resulting in the Electronic Core Collection (ECC), a collection of digital information resources, accessed by all 23 campuses. System-wide consortial purchasing of these online resources has yielded significant cost savings over individual library purchasing and has positioned the CSU to benefit from an industry-wide effort to increasingly make periodicals available electronically.
The ECC contains over 45 resources and over 25,000 full text titles supporting core curricula in the Arts and Humanities, Life and Physical Sciences, Social Sciences, and Professional Programs (including Engineering, Computer Sciences, Nursing, Education, and Business and Public Administration). The CSU libraries have added resources in support of the core curriculum progressively over the last decade.  Electronic resources and their use have grown over time.  The data show a significant increase (48%) in the use of these journal resources over the past three years.

Institutional Repositories:  CSU ScholarWorks are digital collections which capture, manage, and disseminate the scholarly materials of the CSU community.  Currently over half of the CSU libraries have implemented a ScholarWorks site. These innovative repositories position the CSU to provide viable alternatives to faculty and students for managing their scholarly output.
Library Activities
Information Literacy:  The CSU libraries contribute to the teaching mission through a robust and cutting edge information literacy program.  Information literacy, a cognitive framework for enabling students to be successful information producers, evaluators, and consumers, is fundamental to CSU graduates’ success. Library and discipline faculty, campus administrators, and other stakeholders work together to infuse information literacy within the general education curriculum  as well as  educational programs, such as the First Year Experience and capstone experiences.  Nearly 50% of students have learned how to effectively locate, evaluate, and use information during instructional guest lectures taught by library faculty over the past five years.    The number of guest lectures has decreased slightly in the past two years, but has been augmented by e-learning solutions in the form of instructional tutorials accessible to students 24/7 and online or hybrid courses taught by library faculty.

Reference Services:  The CSU libraries have consistently helped students, faculty, and staff through an array of in-person and electronic reference services.  The last several years reveal a decline in in-person contact, but a healthy increase in electronic reference demand.  Responding to the needs of remote and local users, the CSU libraries participate in chat reference services such as OCLC’s QuestionPoint and Meebo, among others.  Use of the QuestionPoint service has increased five times since its inception in 2002-2003 demonstrating a demand for both virtual and physical services.

New/Remodeled Library Spaces:  The CSU libraries recognize the importance of both virtual and physical resources and services to support the myriad teaching , learning, and research needs of students and faculty.  In addition to virtual collections and services, six CSU libraries have completed new building projects and five have expansion and/or renovation projects either completed or in the works. Using an information commons or learning commons model that responds to the needs of the digital age, the CSU libraries provide a variety of learning, cultural, and social spaces to support campus and educational aims.  They include computer laboratories, collaboration, multimedia, and group study rooms, IT help desks, writing and tutoring services, art galleries, coffee shops, etc. An average of 26, 028 students visited the CSU libraries over the past four years.  In addition, circulation of the physical book collections continues unabated demonstrating the value of CSU libraries’ commitment to provide multiple, relevant, resources and services to the CSU community.
For additional information not included in this report, visit http://www.calstate.edu/ls/planning_docs.shtml for the annual CSU Library Statistics report.

