APPENDIX H
SAMPLE:  CSU Accessible Technology Complaint Form 

 (To be used for complaints filed under California Government Code 11135 that concern electronic and information technology owned by CSU)

I.  Complainant Contact Information

1. Name:

2. Address:

3. Home Phone/TTY Number:


Mobile Phone: 

4. Email address: 

5. If applicable, person filling out this form on behalf of the complainant and relationship to complainant:
6. How do you wish to be contacted? __ phone   __ email   __ mail

II.  Description of Problem with Access to Electronic and Information Technology

7. Please provide a detailed description of the electronic and information technology product or service that you have found to be inaccessible. (web site address; location of system or equipment; type of system or equipment)
8. Please provide a detailed description of the inaccessible features or functions, including exactly what happens and does not happen.
9. Please provide the date of when you encountered the problem described above and the campus location (room number) of where the problem occurred. 
10. Please identify any assistive technology you use with this product or service, such as the name and version of your screen reading software.
11. Please provide any other relevant information (i.e. suggestions for improvement.)

_________________________
____________

__________

Signature of Complainant

Print Name


Date
Alternative Means of Filing a Complaint:  The CSU will provide appropriate assistance to complainants who may need assistance in filing their complaint, and will consider complaints filed in alternate forms.  For example, a complainant with a disability may file a complaint electronically, by audiotape, in Braille, or in some other format. Electronic complaints should be sent to:   [Insert Email Address]  Additionally, oral complaints will be considered if the complainant is unable to write and cannot have someone write out the complaint for him or her.  To file a complaint telephonically, complainants should call [insert phone/TTY].
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