APPENDIX G   SAMPLE EIT Special Exceptions Documentation




In instances where a campus determines that compliance with any provision of the accessibility standards is exempted, the campus shall maintain documentation in the acquisition file to support the procurement.  

Requestor


Department
  Phone
          Email
                    



Requisition #

	Brief Description of Acquisition and Usage  

1. Description (include purpose for this acquisition and the cost of this acquisition). 

2. What categories and numbers of end-users will be using this product or service? 

___ students        __1-99      __100-999      __1000-9999      __10,000+      __ All students
___ employees    __1-10      __11-50          __ 51-99             __ 100-499     ___500-999      ___1000+    ___ All employees

___ members of the public  
3. Describe how the end-users will be using this product or service.  



A. Commercial Non-Availability of Conformant Products
1. Describe the market analysis conducted to arrive at this conclusion. 

2. Describe the alternative means of access that will be provided that will allow individuals with disabilities to obtain the information or data or to access the technology.  Include cost of the alternative method, its proposed implementation date, process, communication strategy and responsible person for implementation. 

B. Fundamental Alteration

1. Describe the fundamental alteration that would have to be made in order to meet the applicable accessibility standards.  
2.  Describe the market research done to assess the availability of conformant  products, if applicable.

3.  Describe the alternative means of access that will be provided that will allow individuals with disabilities to obtain the information or data or to access the technology.  Include cost of the alternative method, its proposed implementation date, process, communication strategy and responsible person for implementation. 
C. Undue Burden

1. Describe the undue burden (i.e., the significant difficulty or expense CSU would incur in order to comply with a particular accessibility standard). If the monetary expense is a basis for the undue burden, explain the costs and how they were estimated. Be sure to quantify the effort in time and money to make the proposed system/resource compliant.  Describe the insufficient CSU resources available to the office or program for which the product(s) or service(s) is/are being acquired.  If technical difficulty is claimed, describe and document such difficulties.  This exception should rarely be invoked.
2.  Describe the market research done to assess the availability of conformant  products, if applicable.

3. Describe the alternative means of access that will be provided that will allow individuals with disabilities to obtain the information or data or to access the technology.  Include cost of the alternative method, its proposed implementation date, process, communication strategy and responsible person for implementation. 

D. Gov Code 11135 “Long Term Cost”

1. Consider whether the selected technology will not increase the long-term cost incurred by the CSU in providing access or accommodations to future faculty, students and members of the public.  (According to CSU Counsel, the meaning of this phrase is unclear and we should take care not to use this to obviate our compliance with the law and that we should err on the side of purchasing conformant products. )  
2.  Describe the alternative means of access that will be provided that will allow individuals with disabilities to obtain the information or data or to access the technology.  Include cost of the alternative method, its proposed implementation date, process, communication strategy and responsible person for implementation. 

I have determined that the acquisition of the applicable EIT product(s) or service(s) required by my campus  that are subject to Gov Code 11135 applying Section 508 of the Rehabilitation Act of 1973 qualifies for one of the following exceptions: 
___ A. Commercial non-availability



___ B. Fundamental alteration
___ C. Undue burden
___ D. Long-term cost


_____________________________________________________________________ 
Signature of EIT Official/              Printed Name/            Title/               Date

