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General 
Proposed Section 508 Revisions

On March 22, 2010 the U.S. Access Board finally published the Proposed Section 508 Refresh Standards.  They were published in an Advance Notice of Rulemaking, which fully describes the process for receiving comments and for reaching a final standard and also describes the proposed standard.  The draft that has been published is the first opportunity for interested parties to make comments on the 508 Refresh.  After reviewing the comments received from this draft, the Access Board will make revisions and issue a Notice of Proposed Rulemaking, which will provide a second opportunity for the public to make comments before the Access Board publishes a final standard.  
The ATI will host a one hour webinar briefing on the proposed Section 508 standards on May 18 at 11 a.m.  The webinar presenters will be 
· Tim Creagan, Senior Accessibility Specialist, U.S. Access Board, the primary staff member overseeing this standard revision process; 
· Mike Paciello, Founder and President, The Paciello Group, Co-Chair of the Telecommunications and Information Technology Advisory Group (TEITAC), the body that made formal recommendations leading to the current proposals and 
· Jim Tobias, President, Inclusive Technologies, the other Co-Chair of the TEITAC and a consultant to the Accessible Technology Initiative at the Chancellor’s Office.  
More information can be found in the webinar announcement.    
The ATI will coordinate the CSU comments on these proposed standards.  If you would like to participate, please contact Deborah Kaplan.  

ATI Assists the “Road to College” Tour for Accessibility

This year, AT&T and the CSU collaborated again to present a statewide campaign to provide information and tools to middle school and high school students for planning to go to college.  A customized, and accessible, 40-foot biodiesel tour bus traveled to 24 cities in 24 days, visiting 46 schools.  The ATI assisted the C.O. Road to College team to make sure the vehicle is accessible, that the website used by students during and after their bus visit is accessible, that video’s for the project are captioned and audio-described, and that the computers available for the students during the visit to the school have a variety of assistive technologies installed or attached.  Several middle and high school students with disabilities were included and integrated into their school events.  ATI staff who assisted the project are Mark Turner, Jean Wells, Cheryl Pruitt and Deborah Kaplan.  

Web Accessibility News
In recent issues of this newsletter, we reported on an RFQ process coordinated by Cheryl Pruitt to develop a Master Enabling Agreement for web evaluation tools.  Our goal was to give campuses a list of products that meet the requirements drawn up by the RFQ Committee, from which campuses can select a web validation tool when the current contract with HiSoftware expires in the end of June.  Much appreciation is extended to the members of the RFQ Committee, who volunteered their time and expertise to the effort:
· Rosa E Padilla - Web Accessibility Coordinator, CSU San Bernardino

· Sally Anderson - Admin Analyst, Cal Poly San Luis Obispo

· Julianne Tolson - Director, Web and User Services, San Francisco State University

· Julio Feliciano - Web Specialist, San Francisco State University 

· Greg Pool - Web Services Specialist, CSU Monterey Bay

· Gerard C. Greenidge - Manager, Web Services/ CSU Webmaster, CSU Office of the Chancellor

· Sam Ogami - Accessibility Expert, CSU Office of the Chancellor

· Cheryl Pruitt - Web Accessibility Specialist, CSU Office of the Chancellor 

· Keith Wandrey - Contracts, CSU Office of the Chancellor

Four companies met the technical requirements, and the two bidders with the lowest pricing rose to the top of the list once cost was added to the evaluation process.  For both companies, the difference between the system-wide deal and the cost for individual campuses was striking.  The combined cost for all campuses, priced individually, was approximately twice as much as the cost of an enterprise arrangement, a difference of approximately $330,000.  In light of the potential savings to the system, as well as the fact that the two top companies were very close to each other in terms of how well they met the RFQ requirements, our CIO, Amir Dabirian, has decided that we should move forward to secure a system-wide agreement with the company that makes the best price offer.  Negotiations are currently underway to secure the very best system-wide deal.  
In addition to the savings achieved by an enterprise-wide contract, there are benefits from consistency of training and support, development of best practices and administrative reporting.  To be sure, there is some disappointment that campuses will not have a choice of vendors.  However, in the current fiscal climate, it would not be prudent to move forward with such a costly approach.
We will move forward to make a final selection as quickly as possible and will notify the CSU campuses as soon as we can.  

Instructional Materials News 
Jean Wells and Mark Turner have started organizing the Instructional Materials Community of Practice.  The CoP will have regular web conferencing meetings as well as establish a community on the ATI Moodle site.  The CoP will provide its members with an ongoing forum to share information and techniques, highlight best practices, send out questions about unresolved problems and engage in discussions on commonly faced challenges with peers from other campuses.  If you are interested in participating in this CoP please join the IM listserv.
Professional Development News
On May 20, Nora Scully from San Francisco State will be featured on a “Meet the Expert” webinar on “Accessibility and Course Design for Instructors”, and on June 24, Jean Wells will conduct an overview of the ATI Professional Development Site.  Announcements will be forthcoming with details about how to participate.  

Recent past webinars that are archived on the ATI Professional Development website include a session on Captioning Guidelines, presented at the recent CATS conference, a webinar on Universal Design for Learning and Accessibility with leaders of the EnAct project at Sonoma State, and a session featuring Marion Smith from CSU Dominguez Hills on “Accessible Technology v. Copyright Law”.  

Also new on the Professional Development website is a Faculty Spotlight video of Dr. Melany Speilman, Professor of Hospitality, Recreation and Tourism at CSU East Bay.  Her program is totally online, and she discusses what she has done to ensure the courses are accessible.   

Please note that the “From Where I Sit” video stories have moved from the ATI site to the Professional Development website under Promotional Materials

California Accessible Technology Collaborative Highway News
The CATCH work group on document accessibility standards is finalizing a minimum standards and guidelines document for Word 2007.  Once it is final, the goal is that it will be adopted by participating organizations within California.  The next format that the group will look at is PDF.  The working group will collect existing materials related to PDF accessibility requirements and techniques and will distill them into a set of minimum accessibility standards and guidelines.  
External Events and News:

FCC:  Broadband National Plan includes Accessibility
On March 16, the Federal Communications Commission issued a National Broadband Plan, which Congress required the FCC to develop in the American Recovery and Reinvestment Act of 2009.  From the outset the FCC included issues related to accessibility of technology and the plan includes specific recommendations on the issue.  Within Chapter 9, “Adoption and Utilization”, section 9.5 addresses issues of accessibility.  One of the recommendations is for the Executive Branch to convene a Broadband Accessibility Working Group (BAWG) to maximize broadband adoption by people with disabilities.  The BAWG’s top task would be to ensure the federal government complies with Section 508, which the report diplomatically describes as currently needing improvement.  Hopefully, this will be implemented, and will result in better tools and resources from the federal government.  


The FCC also recently published a working paper on accessibility and broadband entitled “A Giant Leap & A Big Deal: Delivering on the Promise of Equal Access to Broadband for People with Disabilities”.  It is available at the FCC’s Broadband site in PDF and Word on the page for Working Reports and Technical Papers. The working paper includes an extensive description and analysis of  technology accessibility, and then provides an explanation of the FCC’s accessibility recommendations in the National Broadband Plan.
Links to interesting articles

A brilliant article in the New York Times about blind people, Braille and technology
Announcement from the National Federation of the Blind about Office for Civil Rights complaints against nine law schools for using an inaccessible online application process.  
Editorial:  

Deborah Kaplan

My current position at the CSU Chancellor’s Office is the first job I’ve held in higher education.  As a graduate of the UC system, I confess I didn’t know that much about the CSU.  As I learned about the values of the CSU system, I realized I had found a good fit for my own values.  The graduation ceremony tradition of honoring all the graduates who are the first in their family to obtain a four-year college degree is emblematic of one of the CSU’s primary values.  The CSU plays a very important role for the State of California in making a four-year university education available to thousands of students who cannot take higher education for granted.
As a lifelong advocate, mostly for people with disabilities like myself, this core mission resonates with my own values of fairness and equality.  I see these values in action here at the Chancellor’s Office and the CSU campuses in many ways through many people.  This makes me proud to be a part of the CSU.
As I observe the different aspects of ATI implementation in the CSU, I wonder whether we sometimes lose sight of the fact that the ATI is yet another way that the CSU leads the way in bringing access to higher education to a group of people who cannot take higher education for granted.  Responding to the many different demands of accessibility, it is understandable that practitioners of higher education might come to regard the student with a disability as a problem to be solved, or worse, a line in a budget that no longer is funded.  
During just my lifetime, we have gone from college campuses where no student with a visible disability could be found to campuses where students with disabilities are fairly commonplace (although not yet at all representing the same proportion of the student body as of the overall population).  I can recall when federal legislation was enacted giving students with disabilities in K-12 the legal right to a public education (!).  As students with disabilities made their way onto college campuses, their presence has been regarded less as another aspect of the diversity that we value and more as another student whose needs are met by the Office of Disabled Student Services.  In the disability rights movement, we refer to this as “ghettoization”.  It occurs in many large organizations when the job of meeting the needs of people with disabilities is given to the “disability specialists”.  While some special knowledge is often very useful, it is not a good thing when everyone else in the organization assumes that responding to the demands of accessibility is someone else’s job.  
The ghettoization of disability often has a negative impact that extends well beyond people with disabilities.  As an example, the social goal of reducing poverty has been seriously hampered by this phenomenon.  A recent report by the Center for Economic and Policy Research, Half in Ten:  Why Taking Disability into Account is Essential to Reducing Income Poverty and Expanding Economic Inclusion spells this out.  Despite recent findings that about half of all working-age adults who experience income poverty have a disability, and that almost two-thirds of such adults experiencing long-term income poverty have a disability, most of the policy debate and research about income poverty in the United States is silent about disability.  The report concludes that “any serious…agenda to reduce income poverty needs to take disability into account as both a cause and consequence of poverty.”  This means that the ghettoization of disability in public policy related to poverty reduction seriously reduces the effectiveness of existing anti-poverty measures.  

Through the ATI, we have made significant strides in reducing the ghettoization of disability on our campuses.  But we still have much to do to replace the mindset that the job of responding to the demands of accessibility is someone else’s job with the understanding that it is owned by everyone, not just the DSS Office.   How much do we undercut our own goals when we think of the student who needs accessible software as someone else’s problem, rather than a valued member of our community and an irreplaceable aspect of our diversity, who we can’t afford to leave out?  The study of disability demographics reveals that the people with obvious disabilities are a small proportion of the total number of people with disabilities.  Any DSS Director will confirm that there are many more students who require accessibility to our facilities and to our technology than the smaller number of students who they serve.  
Many members of the CSU community who benefit from accessibility will not come forward to request an individualized accommodation, for many different reasons.  If we fail to respond to the demands of accessibility, we make it more difficult for faculty and instructors with disabilities to teach.  That has an impact on all students.  Accessibility benefits a much larger group of people than individualized accommodations, and many of those who benefit will never be recognized or counted.  It will also enhance our chances of accomplishing our core mission.  
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