The California State University
QUALITY IMPROVEMENT PROGRAM

Biennial Report on QUALITY
IMPROVEMENT

www.calstate.edu/qi




QUALITY IMPROVEMENT

Table of Contents

12

37

38

40

40

A Message from the Chancellor

A Message from the QI Steering Committee Chair
CSU Quality Improvement Program

2006 QI Award Winners

Campus Highlights

CSU QI Program Staff

CSU QI Program Planning Committee

CSU QI Program Steering Committee

Campus Quality Improvement Facilitators






