Housing & Residential Life Customer Satisfaction

Actual vs. CSU Mean

Measure (Location) CsuU Chico Fresno Fullerton Long Beach Los Angeles Maritime Academy Pomona San Bernardino
Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean

%éqﬁ‘;"lﬁzgs"f the sacial 2.93 2.93| 277 2.93| 2.76 2.93| 3.02 2.93 - 2.93| 3.17 2.93| 2.85 2.93| 3.15 2.93| 2.88 2.93
Q - Custodial staff keeps the

Bathrooms clean 3.82 3.82| 3.38 3.82| 351 3.82| 415 3.82| 4.38 3.82 - 3.82| 3.08 3.82| 3.65 3.82| 4.25 3.82
Q - Housing Lighting 3.45 3.45| 3.35 3.45 - 3.45| 357 3.45| 3.62 3.45| 297 3.45| 3.20 3.45| 3.43 3.45| 371 3.45
\%lg%ﬁg"g staff address 3.40 3.40| 3.65 3.40| 3.39 3.40| 3.64 3.40 - 3.40| 3.5 3.40| 3.27 3.40| 355 3.40| 3.28 3.40
O - Witnessed violations 3.66 3.66 - 3.66 - 366 3.76 3.66 - 366| 357 366| 377 366| 365 366| 348 3.66
Q - Comfortable going to my

Residont AGVISoE 3.48 3.48| 371 3.48| 371 3.48| 372 3.48| 3.14 3.48| 352 3.48| 353 3.48| 3.37 3.48| 3.30 3.48
Q - Custodial staff conduct

themselves in a professional 3.94 3.94| 3.69 3.94| 3.67 3.94| 432 3.94| 437 3.94 - 3.94| 3.8 3.94| 3.80 3.94| 426 3.94
manner

Q - Energy Consumption 2.89 2.89 - 2.89 - 2.89| 2581 2.89 - 2.89 - 2.89 - 2.89| 2.96 2.89 - 2.89
O - Front desk staff is courteous | 3.46 3.46| 352 3.46| 3.32 3.46| 3.71 3.46| 355 3.46| 297 3.46| 3.39 3.46| 3.65 3.46| 3.38 3.46
Q - Grounds staff conduct

themselves in a professional 3.89 3.89| 3.76 3.89 - 3.80| 4.24 3.89| 4.09 3.89| 3.01 3.80| 3.44 3.89 - 3.80| 4.08 3.89
manner

Q - Guidelines are enforced by

University housing staff 3.27 3.27| 3.66 3.27| 3.4 3.27| 3.49 3.27| 350 3.27| 3.19 3.27| 282 3.27| 3.37 3.27| 3.20 3.27
Q - Housing administrators are -

doing a aood job 3.23 3.23| 3.22 3.23| 3.30 3.23| 356 3.23| 353 3.23| 295 3.23| 3.15 3.23 3.23| 3.08 3.23
Q - Housing custodial services

e doing 8000d iob 3.96 3.96| 371 3.96| 3.66 3.96| 431 3.96| 4.42 3.96 - 3.96| 3.0 3.96| 3.77 3.96| 4.33 3.96
Sn'ivHe‘ﬁgﬁ'y“g experience at this 3.43 3.43| 3.27 3.43 - 3.43| 3.70 3.43| 3.74 3.43| 3.40 3.43| 3.07 3.43| 3.64 3.43| 356 3.43
O - Housing food service 3.10 310 322 3.10 - 3.10 - 3.10| 276 3.10 - 3.10 - 3.10 - 3.10 - 3.10
qu;)E‘rﬁ’gg'“g landscaping and 3.93 3.93| 3.93 3.93| 351 3.93| 4.38 3.93| 4.26 3.93| 3.95 3.93| 3.25 3.93| 3.84 3.93| 4.17 3.93
Soh'jt‘;giigg officejstafflis 3.44 344| 331 3.44| 347 3.44| 364 344| 383 3.44| 299 344| 333 3.44| 3.46 3.44| 342 3.44
%éSHOUSi“g room and board 2.71 2.71| 3.62 2.71 - 2.71| 3.04 2.71| 258 2.71| 3.00 2.71| 2.46 2.71| 251 2.71| 256 2.71
O - Impact on my studies 3.32 3.32| 314 3.32| 311 3.32| 353 3.32| 350 3.32| 3.28 3.32| 3.00 3.32| 3.60 3.32| 3.60 3.32
S“; '“r}‘g’a“ on other aspects of 3.58 3.58| 3.66 3.58| 3.50 358| 3.64 358| 4.04 358| 3.55 358| 3.16 358| 3.94 358| 3.24 3.58
Q - Maintenance staff conduct

themselves in a professional 3.75 3.75| 3.72 3.75| 3.34 3.75| 4.35 3.75| 4.02 3.75| 372 3.75| 3.29 3.75| 372 3.75| 4.25 3.75
manner

Q - Maintenance staff keeps my

residence area in good physical | 3.73 3.73| 361 3.73| 3.37 3.73| 432 3.73| 4.10 3.73| 3.80 3.73| 3.25 3.73| 356 3.73| 4.08 3.73
condition

Q - Resident Advisor assists me

i doing better In my courses 3.16 3.16| 3.36 3.16| 3.32 3.16| 3.19 3.16| 3.23 3.16| 3.21 3.16| 3.04 3.16| 3.13 3.16| 3.00 3.16
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Housing & Residential Life Customer Satisfaction

Measure (Location) CsuU Chico Fresno Fullerton Long Beach Los Angeles Maritime Academy Pomona San Bernardino
Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean | Actual | CSU Mean

Q - Resident Advisor

commitment to alcohol 3.29 3.29 3.61 3.29 3.24 3.29 3.41 3.29 3.39 3.29 3.28 3.29 3.00 3.29 3.39 3.29 3.13 3.29
education

Q - Resident Advisor

commitment to community 3.48 3.48 3.70 3.48 3.42 3.48 3.67 3.48 - 3.48 3.52 3.48 3.28 3.48 3.45 3.48 3.38 3.48
respect education

So'mRnfﬁﬁgm '{‘od(‘j’ﬁgﬁsiw 3.56 356| 3.72 356| 3.40 356| 3.72 356| 3.72 356| 3.65 356| 3.43 356| 3.43 356| 3.50 3.56
Q - Resident Advisor

commitment to programming 3.44 3.44 3.62 3.44 3.59 3.44 3.58 3.44 - 3.44 3.59 3.44 3.19 3.44 3.36 3.44 3.33 3.44
and facilitation activities

So'mRnfﬁﬁgm '{‘od;’(')sc‘?;l ustice 3.46 346| 3.63 3.46 - 346| 3.62 3.46 - 346| 357 346| 3.33 346| 3.37 346| 3.38 3.46
Q - Resident Advisor

encouraging people get to know 3.30 3.30 3.58 3.30 3.25 3.30 3.49 3.30 3.36 3.30 3.27 3.30 3.06 3.30 3.22 3.30 3.08 3.30
each other

Q - Resident Advisor

environmental sustainability 3.13 3.13 3.39 3.13 3.18 3.13 3.17 3.13 -- 3.13 3.10 3.13 3.00 3.13 3.10 3.13 3.17 3.13
education

%é ';gfa'g?gmidd‘ﬂ;?’ R 301 321| 3.42 321| 3.08 321| 3.46 3.21 - 321| 3.26 321| 3.06 321| 313 321| 317 3.21
ool o domEEN 357 357 378 357| 345 357| 381 357| 361 357| 365 357| 353 357| 352 357 333 3.57
Q - Resident Advisor share

perspectives and have open 3.17 3.17 3.36 3.17 3.36 3.17 3.28 3.17 3.24 3.17 3.30 3.17 3.03 3.17 3.07 3.17 2.83 3.17
dialogue

Q - Residents treat each other B B

with respect 3.37 3.37 3.34 3.37 3.37 3.59 3.37 3.37 3.01 3.37 3.10 3.37 3.55 3.37 3.28 3.37
Q - Treated in a respectful

manner by staff 3.23 3.23 3.00 3.23 3.30 3.23 3.41 3.23 3.44 3.23 3.15 3.23 3.07 3.23 3.42 3.23 3.17 3.23
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Housing & Residential Life Customer Satisfaction

Measure (Location) San Jose San Luis Obispo

Actual | CSU Mean | Actual | CSU Mean

Q - Aware of the social n

inequalities 2.86 2.93 2.93

Q - Custodial staff keeps the

bathrooms clean 375 3.82 4.24 3.82

Q - Housing Lighting 3.54 3.45 3.66 3.45

Q - Housing staff address -

violations 3.28 340 340

Q - Witnessed violations 3.72 3.66 -- 3.66

Q - Comfortable going to my

Resident Advisor 3.34 348 - 348

Q - Custodial staff conduct

themselves in a professional 3.99 3.94 4.28 3.94

manner

Q - Energy Consumption -- 2.89 -- 2.89

Q - Front desk staff is courteous 3.40 3.46 3.72 3.46

Q - Grounds staff conduct

themselves in a professional 3.62 3.89 3.98 3.89

manner

Q - Guidelines are enforced by

university housing staff 3.00 3.27 - 3.27

Q - Housing administrators are

doing a good job 2.92 3.23 3.40 3.23

Q - Housing custodial services

are doing a qood job 4.08 3.96 4.28 3.96

Q - Housing experience at this -

university 3.08 343 343

O - Housina food service 3.32 3.10 -- 3.10

Q - Housing landscaping and

grounds 3.90 3.93| 4.08 3.93

Q - Housing office staff is

e 3.32 3.44 3.61 3.44

Q - Housing room and board -

e 191 271 271

Q - Impact on my studies 3.15 3.32 -- 3.32

Q - Impact on other aspects of -

o i 3.49 3.58 3.58

Q - Maintenance staff conduct

themselves in a professional 2.99 3.75 4.08 3.75

manner

Q - Maintenance staff keeps my

residence area in good physical 3.09 3.73 4.10 3.73

condition

Q - Resident Advisor assists me n

in doing better in my courses 2.96 3.16 3.16
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Housing & Residential Life Customer Satisfaction

Measure (Location) San Jose San Luis Obispo
Actual | CSU Mean | Actual | CSU Mean

Q - Resident Advisor
commitment to alcohol 3.06 3.29 3.36 3.29
education
Q - Resident Advisor
commitment to community 3.29 3.48 3.63 3.48
respect education
Q - Resident Advisor
commitment to diversity 3.39 3.56 3.68 3.56
Q - Resident Advisor
commitment to programming 3.29 3.44 - 3.44
and facilitation activities
Q - Resident Advisor B
commitment to social justice 3.31 3.46 3.46
Q - Resident Advisor
encouraging people get to know 3.18 3.30 3.46 3.30
each other
Q - Resident Advisor
environmental sustainability 2.92 3.13 -- 3.13
education
Q - Resident Advisor get to know B
me as an individual 3.08 321 321
Q - Resident Advisor is doing a B
good job 3.41 3.57 3.57
Q - Resident Advisor share
perspectives and have open 3.03 3.17 - 3.17
dialogue
Q - Residents treat each other
with respect 3.29 3.37 3.80 3.37
Q - Treated in a respectful B
manner by staff 3.14 3.23 3.23
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