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areas of communication and higher education leadership, assessment, planning 
and continuous improvement. His recent books include: A Guide to Excellence 
in Higher Education 2007-08: An Integrated Approach to Assessment, 
Planning, and Improvement in Colleges and Universities (National 
Association of College and University Business Officers, 2007); What 
Leaders Need to Know and Do (National Association of College and 
University Business Officers, 2006), Communication and Human Behavior. 
Fifth Edition (with L. Stewart, Allyn-Bacon, 2006); and Pursuing Excellence 
in Higher Education: Eight Fundamental Challenges (Jossey-Bass, 2004). Dr. 
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Ruben Award for distinguished contribution to higher education, created in his honor by the National Consortium 
for Continuous Improvement in Higher Education (NCCI); and the 2004 recipient of the National Communication 
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