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This technical letter clarifies eligibility criteria for the Long Term Satisfactory Service 
(LTSS) bonus program and provides an update on campus actions taken in response to 
a June 2003 arbitration ruling concerning the LTSS bonus program. 
 
The arbitration ruling specified that “qualified monthly service” criteria is satisfied 
when an employee works eleven (11) or more days in a month (a pay period), 
regardless of time base. Specific to part time employees, the arbitrator ruled that time 
base should not play a role in the calculation of the years of service when determining 
eligibility for the (bonus) payments, e.g., as long as the employee works eleven days in 
a pay period, that pay period counts towards continuous credited service.  
 
The eligibility criteria for fiscal year 2003/04 and forward is as follows: 
  •   For permanent, probationary and temporary employees – A year of continuous 

service on the campus means 12 consecutive months in which the employee was 
in pay status for 11 or more days, regardless of the number of hours of work each 
day. 

 • For intermittent employees – Any month in which an intermittent employee 
works at least 42 hours will be counted as a month of qualifying service. Any 
month in which an employee has an intermittent appointment but does not work 
42 hours will not be counted as a qualifying month, but will not constitute a break 
in service. Any month in which the employee does not have an intermittent, 
temporary, probationary or permanent appointment will constitute a break in 
service. 

 • Complete a 5-year anniversary of continuous employment, beginning on the 10th 
anniversary. 
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Attached is copy of the signed procedural agreement between the California State 
University and APC to determine whether any employee failed to receive a LTSS 
bonus to which he/she was entitled and to determine whether any remedy was due for 
LTSS bonuses already issued. Remedial actions are summarized below.  
 
Remedial Actions 
√ A notification from systemwide Human Resources was distributed to campus 

Human Resource departments in September 2003 to survey whether or not the 
campus definition of “qualified monthly service” differed from that provided by the 
arbitration ruling.  

√ If a different definition was used, campuses were instructed to provide the 
definition and explain how their campus calculated years of service for part time 
employees. 

√ Resulting information has been furnished to the union, whose responsibility it is to 
advise members of the definition change and to request employees to self-identify 
(to APC) if they believed they were improperly denied a bonus for either fiscal year 
2000/01, 2001/02, or 2002/03.  

√ Campuses concurring with the union’s findings are instructed to process bonus 
payments at the employee’s current rate of pay from fiscal year 2003/04 bonus pool 
funds. 

 
Clarification of the LTSS bonus program service requirements has been updated and is 
available on Human Resource Administration’s Web site at  
http://www.calstate.edu/HRAdm/SalaryProgram/Unit4/index.shtml. 
 
Questions regarding this technical letter should be directed to Human Resources 
Administration at (562) 951-4411. Thank you. 

 
CR/dth 
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