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Human Resources Administration

Subject: Benefits Update — CSU Sponsored Mortgage Assistance Program

CitiMortgage, Inc. currently offers a mortgage assistance program to CSU employees. Please be
advised that the contractual agreement between California State University (CSU) and
CitiMortgage has been extended through March 31, 2003. Currently, discussions are underway
to extend the contract beyond March 31, and we will advise you of the contract extension date
once it is available.

Additional information regarding the mortgage assistance program is available on our Web site
at: http://www.calstate.edu/Benefits/tech.letters/HR2002-03.pdf.

If you have any questions, please contact Michelle Hamilton at (562) 951-4413. This Technical
Letter is also available on Human Resources Administration’s Web page at:
http://www.calstate.edu/HRAdm/memos.shtml.
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