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DIRECTORY OF DENTAL PLAN CONTACTS 

 
 

DELTA DENTAL PLAN 
Administration 
 
 
 
 
 
 
Exceptions 
 
 
Eligibility/Self-Pay 
 
 
Customer Service  
 
 
 
 
 
 
 

Esther Marcial, Account Executive 
Email: emarcial@delta.org 
Delta Dental Plan of California 
P.O. Box 3370 
12898 Towne Center Drive 
Cerritos, CA 90703 
 
Denise Godoy, Account Manager 
Email: dgodoy@delta.org 
 
Chris Lincoln 
Eligibility Updater 
 
Client Service Team 
 
E-mail: helpishere@delta.org 
Website: www.deltadentalca.org 
For list of participating dentists 
 
 
(General Toll free number) 
General Customer Service Email: cms@delta.org 
 
 

(562) 403-4078
FAX (562) 924-3172

(562) 403-4007

(562) 403-4071

(562) 403-4071
FAX (562) 468-0743

(800) 4-AREA-DR
(800)427-3237

(888) 335-8227

Claims 
 
 
 
 
 
 

Julie Ortiz 
Manager, Processing Units 
 
Delta Dental Plan of California 
P.O. Box 7736 
San Francisco, CA 94120 
 

(415) 972-8300
Ext. 4054

PMI DELTACARE DENTAL PLAN 
Administration Esther Marcial, Account Executive 

Email: emarcial@delta.org 
Delta Dental Plan of California 
P.O. Box 3370 
Cerritos, CA 90703 
 
Denise Godoy, Account Manager 
Email: dgodoy@delta.org 

(562) 403-4078
  FAX (562) 924-3172

(562) 403-4007
FAX (562) 924-3172
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DIRECTORY OF DENTAL PLAN CONTACTS (CONTINUED) 
 
 
Provider Relations 
(Statewide)  
 
Customer Service 
 
 
 
 
 
 
 
Eligibility 
 
 

 
Kay Kabarsky, Director 
Professional Relations 

 
Customer Service Department 
 
Marilyn Black, Supervisor 
 
Customer Concern Unit 
 
Jan Stapler, Director Customer Relations 
 
Gilbert Saldana 
Eligibility Clerk 
 
Jill Gonzales, Manager 
Eligibility Administration 

(562) 467-6690

(800) 422-4234

(562) 924-8311

Ext. 6768

(562) 467-6635

(562) 924-8311
Ext. 7227

(562) 467-6710
FAX (562) 924-7849

PUBLIC EMPLOYEES’ RETIREMENT SYSTEMS (PERS) 
Forms Processing – 
Retirees 

Customer Service 
 
California Public Employees Retirement System 
P.O. Box 942714 
Lincoln Plaza, 400 P Street 
Sacramento, CA 94229-2714 

(800) 237-3345

STATE TEACHERS’ RETIREMENT SYSTEM (STRS) 
Payments Barbara Anderson 

Senior Accounting Officer 
 
Patricia Sidhu 
Program Technician II 
 
STRS 
P.O. Box 15275 
Sacramento, CA 95851 

(916) 229-3974

(916) 229-3596
FAX (916) 229-3276

STATE CONTROLLER’S OFFICE 
Document Processing Tina Yadao 

 
Miscellaneous Deductions Unit 
Personnel/Payroll Services Division 
State Controller’s Office 
P.O. Box 942850 
Sacramento, CA 94250-5878 

(916) 324-7295

(916) 324-1297
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DIRECTORY OF DENTAL PLAN CONTACTS (CONTINUED) 
 

OFFICE OF THE CHANCELLOR 
Plan Administration Pamela Chapin, Senior Manager 

Benefits and Salary Administration 
 
Felice Bakre 
Human Resources Specialist 
 
Michelle Hamilton 
Human Resources Programs Assistant 
 
Office of the Chancellor 
The California State University 
Human Resources 
401 Golden Shore Drive – 4th Floor 
Long Beach, CA 90802-4210 

(562) 951-4414

(562) 951-4410

(562) 951-4413
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