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Subject: Revised Title S Regulations on Refund of Fees Including Nonresident Tuition

At its November 14, 2001 meeting, the Board of Trustees adopted revisions to the policy
governing the refund of student fees including nonresident tuition. The revised refund policy,
Section 41802 in Title 5 of the California Code of Regulations, took effect upon filing with the
Secretary of State which occurred on December 14, 2001. The revised policy removes the
provision that students can receive a full refund of fees for withdrawal up to the fourteenth day of
the term. It provides that students receive a full refund only if they cancel registration or drop all
classes prior to the first day of instruction and requires that campuses refund nonresident tuition
and other mandatory fees on a pro-rata basis up to the sixty percent point in the academic period.

Since the revised policy requires that campuses provide students with advance information
regarding the revised policy and modify existing systems and processes for refunds, provision
was included in the regulations for a transition period for implementation that ends with the
beginning of the fall term 2002. Campuses may implement new refund provisions earlier than
the fall term 2002 but are encouraged to ensure that students are provided with advance
information regarding revised refund policies and procedures that may impact their enrollment
and withdrawal decisions.

The revised refund policy is the culmination of deliberations of a systemwide task force
convened to conduct a comprehensive review of the CSU’s refund policies and procedures. The
recommendations of the task force were modified based on consultation with the CSU Financial
Aid Advisory Council, Chief Administrative and Business Officers, Vice Presidents of Students
Affairs, Office of General Counsel, and CSU Presidents prior to distribution for public comment
and adoption by the Board of Trustees at its November meeting.
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The following changes to Title 5 were adopted by the Board of Trustees:

§41802.1 regarding refunds for first-—time students receiving federal Title IV student financial aid
funds was deleted in its entirety;

§41913 regarding the refund of nonresident tuition was deleted in its entirety;

§41802 was modified to address the refund of all mandatory fees, including nonresident tuition,
and to delegate authority to campuses for the establishment of refund policies governing tuition
or fees required for enrollment in courses offered through a self-support instruction program.

A copy of revised §41802, which will be incorporated in the published California Code of
Regulations, is included as Attachment A.

The following summarizes changes to and new provisions of the refund policy:

Students will no longer be required to request a refund. Any refund for which a student is
eligible will be “automatic” when a student follows campus-established procedures to cancel
registration, drop courses, or withdraw for the academic period.

Students will be entitled to a full refund of mandatory fees and nonresident tuition only if they
cancel their registration or drop all courses prior to the first day of instruction for an academic
term or, in the case of a short course, the first class meeting.

Students who drop some but not all units resulting in a lower tuition and/or mandatory fee
obligation within the campus designated drop period and in accordance with campus
procedures will be entitled to a refund of the applicable difference in tuition and/or fee levels.

For state-supported non-standard terms or courses of less than four (4) weeks in length,
students are not entitled to any refund unless the student cancels registration prior to the first day
of instruction of the non-standard term or the first scheduled meeting in the case of “short
courses.”

For state-supported semesters, quarters, and non-standard terms or courses of four (4) weeks
or more in length, students who drop all courses prior to the end of the campus-designated drop
period or who officially withdraw no later than the sixty percent point in the academic period
shall be entitled to a pro-rata refund of nonresident tuition and mandatory fees.

The pro-rata refund is determined on the basis of the date of the student’s withdrawal and the
length of the academic period. The length of the academic period is calculated from the first day
of instruction through the final exam day of the period and excludes any breaks of five (5) days
or more.

Example: The first day of instruction for the fall semester is August 27, the final
day of the exam period is December 14, and there are no breaks longer than 4
days. The length of the academic period is 110 days. The sixty percent point
in the terms is day 66 which falls on October 31. No student who withdraws
after October 31 is entitled to a refund. If a student withdraws on October 31,
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the campus has “earned” sixty percent of the student’s fees and the student is
entitled to a refund of forty percent of the fees. The campus may withhold an
administrative fee from the refund amount.

Any refund due a student is to be applied first toward any required return of student financial aid
funds from federal, state, institutional, or external sources and then the balance may be returned
to the student or, with the student’s concurrence, carried as a credit balance on the student’s
account with the university.

Exceptions to the policy, providing that the full amount of nonresident tuition and mandatory fees
be refunded, are authorized where the fees were assessed or collected in error, the course for
which the tuition and fees were assessed or collected was cancelled by the campus, the campus
makes a delayed decision that a student was not eligible to enroll in the term for which
mandatory fees were assessed and collected and the delayed decision was not due to a student
not providing complete or accurate information, or the student was activated for compulsory
military service.

Campuses must implement a process for a student or an authorized representative to petition for
a refund under exceptional circumstances under which the campus chief financial officer or
designee is able to determine that the tuition and fees have not been earned by the campus.

Penalty fees are not subject to refund and, in assessing any security or guaranty fees, the
campus must stipulate any conditions for the collection of the fees and provisions for refund.

§41802(d)(3) of the revised refund policy delegates to campuses the authority for establishing
refund policies for special session and extension course tuition fees offered through self-support
programs. Policies and implementing procedures should be appropriately made known to
prospective students prior to their registration for such courses.

As indicated earlier, while changes to Title 5 are effective upon filing with the Secretary of State, the
regulation stipulates that campuses have a transition period that ends with the beginning of the fall term
2002 to implement the new refund policies. Selected provisions of the new refund policy may be
implemented earlier as administrative processes are adapted (e.g., not requiring a written application for
refunds) and sufficient disclosures are provided to prospective students in advance of registration (e.g.,
extended education courses for summer enrollment periods.) Campuses should ensure that all
references to the refund policies and procedures are updated appropriately in all publications (e.g.,
catalog copy, schedules of classes, other registration materials), both paper and electronic. Attachment
B provides mandatory catalog copy regarding refunds of student fees and tuition.

As of the effective date for modification of the refund policy, the authorized administrative charges for
refunds were $5.00 for mandatory systemwide fees, $10.00 for special session fees, and a maximum of
$20.00 for extension course fees. These fee levels were established in Title 5 Section 41802 prior to
the November 2001 revision. The revised Title 5 Section 41802 no longer includes reference to
“refund administrative charge” fee levels. Therefore, campus presidents have the authority to adjust the
"refund administrative charge," a Category IV fee as outlined in the Executive Order 740 governing
CSU Student Fee Policy, using the above-referenced levels as the base fees.
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Several questions have been posed regarding the refund policy. Attachment C includes these questions
and responses that may assist campuses in implementing the revised policy.

Questions regarding the revised refund policy provisions in Title 5 and the information in this
memorandum may be directed to Ms. Mary L. Robinson, Associate Director, Academic Affairs,
Student Academic Support at mlrobinson@calstate.edu or (562) 951-4737 or to Ms. Chris Canfield,
Budget Analyst, Business and Finance at ccanfield@calstate.edu or (562) 951-4558.

DSS/RPW:mlr
Attachments (3)

cc: Chancellor Charles B. Reed
Dr. Gary A. Hammerstrom
Mr. Allison G. Jones
Provosts/Vice Presidents of Academic Affairs
Vice Presidents of Administration
Vice Presidents of Student Affairs
Deans of Extended Education
Business Managers
Directors, Admissions and Records
Directors, Financial Aid
Public Affairs Officers
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TITLE 5. TRUSTEES OF THE CALIFORNIA STATE UNIVERSITY

Title 5, California Code of Regulations
Division 5 — Board of Trustees of the California State Universities
Chapter 1 — California State University
Subchapter 5 — Administration
Article 3 — Fees

§ 41802. Refund of Fees Including Nonresident Tuition.

(a) General. Money collected as a mandatory fee or nonresident tuition, may be refunded in accordance
with the provisions of this section.

(b) Cancellation of Registration. A student who registers for classes for an academic period and who
drops all classes or otherwise cancels registration for the period prior to the first day of instruction for that
period shall be entitled to a refund of all tuition and mandatory fees paid less an administrative charge
established by the campus.

(¢) Adjustment of Registration. A student who, within the campus designated drop period and in
accordance with the campus procedures, drops units resulting in a lower tuition and/or mandatory fee
obligation shall be entitled to a refund of applicable tuition and mandatory fees less an administrative
charge established by the campus.

(d) Withdrawals.

(1) For state-supported semesters, quarters and non-standard terms or courses of four (4) weeks or
more: A student who, on a after the first day of instruction and up to a date that includes the sixty
percent point in the academic period, either

(A) drops all of the courses in which the student enrolled prior to the end of the campus-designated
drop period, or

(B) officially withdraws for the enrollment period in accordance with university procedures,

shall be entitled to a refund of tuition and mandatory fees on the basis of the proportion represented by
the number of days in the academic period, excluding breaks of five days or more. A student who
officially withdraws from the university after the sixty percent point in the academic period, fails to
drop classes prior to the end of the campus drop period, or fails to officially withdraw from the campus,
shall not be entitled to any refund of tuition or mandatory fees.

(2) For state-supported, non-standard terms or courses of less than four (4) weeks: a student
registered for a state-supported, academic period or any course of less than four (4) weeks in duration
shall not be entitled to any refund of tuition and mandatory fees if the student fails to either drop the
courses or cancel registration prior to the first day of instruction for state—supported, non-standard
terms or the first scheduled meeting of a state-supported course of less than four weeks that occurs
during a regular semester or quarter.
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(3) For self-support, special sessions and extension course tuition fees: Refunds of tuition and fee
charges for self-support, special sessions and extension courses shall be made in accordance with
policies and procedures established by the campus offering the session or course.

(e) Exceptions. Notwithstanding subdivision (d):
(1) Tuition and mandatory fees shall be refunded and an administrative charge may not be retained if
(A) The tuition and mandatory fees were assessed or collected in error;

(B) The course for which the tuition and mandatory fees were assessed or collected was cancelled
by the university;

(C) The university makes a delayed decision that the student was not eligible to enroll in the term
for which mandatory fees were assessed and collected and the delayed decision was not due to
incomplete or inaccurate information provided by the student; or

(D) The student was activated for compulsory military service.

(2) Tuition and mandatory fees may be refunded if the student or an authorized representative petitions
the university for a refund demonstrating exceptional circumstances and the chief financial officer of
the university or designee makes a determination that the tuition and mandatory fees have not been
earned by the university.

(f) Payment of Refunds: Any refund of tuition and mandatory fees shall be applied in the following order:

(1) Any refunds shall first be applied toward any required return of funds that had been received by
the student or on his/her behalf from federal, state, institutional, or external sources that were
conditioned on the student's enrollment.

(2) The balance of any refunds shall be returned to the student or, with the student's concurrence,
carried as a credit balance on the student's account with the university.

(g) Penalty Fees, Deposits, and Security or Guaranty Fees. Fees assessed to reimburse the university for
additional costs resulting from dishonored payments, late submissions, or misuse of property are not subject
to refund. Fees collected as a security or guarantee shall be refundable as determined by the university
based on terms stipulated at the time and in accordance with conditions of their collection.

(h) "Mandatory fees," as used in this section, means systemwide fees and campus fees that are required
to be paid in order to enroll in state-supported academic programs.

(i) Since the change arises in the middle of an academic year, campuses may refund fees including
nonresident tuition fees following the former refund standards during a transition period that shall end with
the commencement of the Fall term 2002.

Note: Authority cited: Sections 68051, 89030 and 89700, Education Code. Reference: Section 68051 and 89700,
Education Code.
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Modifications to CSU Mandatory Catalog Copy

To Reflect Revised Refund Policies

In order to ensure that all prospective and currently enrolled students are advised of policies regarding
the refund of student fees and nonresident tuition, campuses are encouraged to incorporate the following
revised mandatory catalog copy statements in official publications as soon as feasible.

The following revised statements correspond with the numbering system (Attachment ) used for the
most recent version of mandatory catalog copy released on December 20, 2001 and include the current
revision date. For ease in identifying the required modifications the following pages reflect additions
with underlines and deletions with strike-through marks.

No change is being included in this document to Attachment XIX of mandatory catalog copy,
“AVAILABILITY OF INSTITUTIONAL AND FINANCIAL ASSISTANCE INFORMATION,”
which reflects that:

Information conceming the refund policies of (name of institution) for the return of
unearned tuition and fees or other refundable portions of institutional charges is available from
(name of officer, campus address, and phone number).

CSU campuses should ensure that the university official named in this section of the current and all
recent versions of catalog copy are apprised of the changes in the university’s refund policies and
procedures and provided with appropriate references and informational materials for distribution to
prospective and current students.

The California State University
Mandatory Catalog Copy

Revised: February 13,2002
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Attachment VIII

REFUND OF FEES INCLUDING NONRESIDENT TUITION

Regulations governing the refund of mandatory fees, including nonresident tuition, for students enrolling

at the California State Umversr[y are included in 541802 Demi-}s—regaicdmg—wlﬁneh—fees—maybﬁefemded-

ta*ﬁea}—4%049—€he&smg—eha¥ges}—aad—4—k8@2—€alke€her—fees)—of T1t1e 5, Cahforma Code of
Regulations.—ta-s ate arefund: _For purposes of the
refund policy, mandatory fees are deﬁned as those systemw1de fees and campus fees that are required
to be paid in order to enroll in state-supported academic programs at the California State University.
Refunds of fees and tuition charges for self-support programs at the California State University (courses
offered through extended education) are governed by a separate policy established by the University.

In order to receive a full refund of mandatory fees, including nonresident tuition, a student must cancel
registration or drop all courses prior to the first day of instruction for the term. Information on
procedures and deadlines for canceling registration and dropping dasses is available  (location of
mformation, e.g., in the Schedule of Classes).

For state-supported semesters, quarters, and non-standard terms or courses of four (4) weeks or more,
a student who withdraws during the term in accordance with the university’s established procedures will
receive a refund of mandatory fees, including nonresident tuition, based on the portion of the term during
which the student was enrolled. No student withdrawing after the 60 percent point in the term will be
entitled to a refund of any mandatory fees or nonresident tuition.

For state-supported semesters, quarters, and non-standard terms or courses of less than four (4)
weeks, no refunds of mandatory fees and nonresident tuition will be made unless a student cancels
registration or drops all classes prior to the first day in accordance with the university’s established
procedures and deadlines.

Students will also receive a refund of mandatory fees, including nonresident tuition under the following
circumstances:

The tuition and mandatory fees were assessed or collected in error;

The course for which the tuition and mandatory fees were assessed or collected was cancelled
by the university;

The university makes a delayed decision that the student was not eligible to enroll in the term
for which mandatory fees were assessed and collected and the delayed decision was not due
to incomplete or inaccurate information provided by the student; or

The student was activated for compulsory military service.

The California State University
Mandatory Catalog Copy

Revised: February 13,2002
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Students who are not entitled to a refund as described above may petition the university for a refund
demonstrating exceptional circumstances and the chief financial officer of the university or designee may
authorize a refund if he or she determines that the fees and tuition were not earned by the university.

Information concerning any aspect of the refund of fees may be obtained from (appropriate campus
officer).

The California State University
Mandatory Catalog Copy

Revised: February 13,2002
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Attachment IX
FEES AND DEBTS OWED TO THE INSTITUTION

Should a student or former student fail to pay a fee or a debt owed to the institution, the institution may
“withhold permission to register, to use facilities for which a fee is authorized to be charged, to receive
services, naterials, food or merchandise or any combination of the above from any person owing a
debt” until the debt is paid (see Title 5, California Code of Regulations, Sections 42380 and 42381).

Prospective students who register for courses offered by the university are obligated for the payment of
fees associated with registration for those courses. Failure to cancel registration in any course for an
academic term prior to the first day of the academic term gives rise to an obligation to pay student fees
including any tuition for the reservation of space in the course.

For-example—{lhe institution may withhold permission frem-any-persen-owinga-debt-to register or to

receive official transcripts of grades or other services offered by the institution from anyone owing fees
or another debt to the institution. If a-stadent person believes he or she does not owe all or part of an
asserted unpaid obligation that person mays-the-stadent-sheuld-contact the eampus-business office. The
business office, or another office on campus to which the business office may refer the personstudent,
will review the-all pertinent information—nelading—information provided by the person and available to
the campus student; and wall-advise the personstudent of its conclusions.

The California State University
Mandatory Catalog Copy

Revised: February 13,2002



